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I'OCT P UCO 9001-2008
lNMpenucnosue

Uenwu u npuHuunel ctasgapTusaumu B Poccuitickoin denepaunmn ycrtaHosneHsl depe-
panbHblM 3akoHOM OT 27 gekabps 2002 r. Ne184-93 «O TeXHWYECKOM perynupoBaHun», a
npasusiia NPUMEHEHUs HauuoHanbHbIX cTaHgapToB Poccuiickon ®Pepepauwm — FOCT P
1.0-2004 «CrangapTtusauus B Poccuiickont ®egepaunn. OCHOBHbIE NOSIOXEHUA»

CeepneHus o cTaHpapre

1 NOArOTOBJIEH OTkpbiThiM akuMoHepHbiM obuiecTBoM «Bcepoccuitckuit HayyHo-
nccnefosarenbCkuini MHCTUTYT cepTudumkaumn» (OAO «BHUUC») Ha ocHoBe cobcTBEHHOrO
ayTeHTUYHOro nepesofa CTaHAapTa, yka3aHHOro B NyHKTe 4

2 BHECEH YnpaBsneHneM TexHu4ecKkoro perynuposaHusi U craHgapTtusauun depe-
panbHOro areHTCTBa Mo TEXHUYECKOMY pPerysIMpoBaHuio U MeTponorum

3 YTBEPX>XOEH W BBEAEH B OENCTBUE Tlpukasom depnepanbHOro areHTCTBa no
TEeXHU4YECKOMY perynuposaHuio u Mmetponorum ot 18 aekabps 2008 Ne 471-ct

4 Hacroawmin craHgapT uaeHTUYeH mexayHapogHomy ctangapty MCO 9001:2008
«Cuctembl MeHepKMEHTa KadectBa. Tpebosanus» (ISO 9001:2008 «Quality management
systems — Requirement»).

MNpu npuMeHeHUN HacToAWlero craHfAapTa peKoOMeHAYeTCs WCMonb3oBaTb BMECTO
CCbINIOYHOro MeXAyHapoAHOro cTaHgapTa COOTBETCTBYOLMIA €My HaLMOHanbHbIA cTaHaapT

Poccuiickont ®efepauumm, cBeSeHNUA O KOTOPbIX NPUBEAEHb! B [LONOMHUTENbHOM NPUNOXEHUN
B

5 BBAMEH IOCT P NCO 9001-2001

WHgpopmayus 06 usMeHeHuUsaX K HacmosiwiemMy cmaHdapmy nybnuKkyemcs 8 exe200Ho
usdasaeMoM UHOPMaYUOHHOM yKasamene «HauyuoHasnbHble cmaHO0apmbl», a mekem us-
MeHEeHUl U ronpasoK — 8 eXeMeCsiYHO u3daeaembiX UHGhOPMaUUOHHbIX yKalamensax «Ha-
yuoHanbHble cmaHlapmei». B cnydae nepecmompa (3aMeHbl) UlU OMMEHbI Hacmosiuezo
cmaHOGapma coomeemcmeyrouwee ysedomnerHue 6ydem orybrnuKkoeaHo 8 €XeMecsyHO U3-
JasaeMoM UHGOPMaYUOHHOM yKa3amerne «HayuoHanbHble cmaHOapmsbi». Coomeemcm-
gylouwjasi UHghopmayus, yeedoMiieHUss U meKcmbl pa3Mewjaromest makke 8 UHOpMayuoH-
Hol cucmeme obuwjezo nonb3oeaHusi ~ Ha oguyuansHom calime @edepanbHo20 azeHmcemea
10 MeXHUYECKOMY pezayriuposaHuio U Mmemposioz2uu 8 cemu ViHmepHem

© CraHgapTtuHdopm, 2008

Hacroswuit ctangapT He MoXeT GbiTb MOMHOCTBLIO WNW YACTUYHO BOCNPOU3BEAEH, TU-
paxupoBaH U pacnpocTpaHeH B kauecTBe oduumanbHoro usganus 6es paspewenus dege-
pasibHOro areHTCTBa No TEXHUYECKOMY perynnMposaHuio u MeTponorum
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T'OCT P HCO 9001-2008

Conepxanue
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T'OCT P HCO 9001-2008
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T'OCT P UCO 9001-2008

BBenenue

O0umue NoJoKeHnst

Jlis co3maHus CHCTEMBI MEHEIDPKMEHTa KadecTBa HEOOXOOUMO CTPAaTErMYecKoe
pemeHne opranu3anuy. Ha pa3paGoTKy U BHepeHHe CUCTEMbI MEHEDKMEHTA KAueCTBa
OpraHu3aIiy BIUSIOT:

a) ee BHELIHAA Cpelia, U3MEHEHNs WM PUCKH, CBA3aHHBIE C 3TOU CpPEJIOif;

b) m3meHsIOIMECS TOTPEOHOCTH;

C) KOHKPETHBIE 11elTy;

d) BEIITyCKaeMas IpOIyKIHS;

€) IpUMeHsIeMbIe IPOLECCHI;

f) pasmep ¥ cTpyKTypa opraHu3anuu.

Hacrosimuii craHgapT He NpeanojiaraeT equHoo0pasus B CTPYKTYpe CHCTEM Me-
HeJDKMEHTa KaueCTBa WIIH UX JOKYMEHTALUH.

TpeGoBaHHSA K CHCTEME MEHEMKMEeHTa KadyecTBa, YCTAHOBJIEHHBIE HACTOAIIMM
CTaHIApPTOM, SABJISIOTCS MONOJHSIONMMYU IO OTHOLIEHHIO K TpeOOBaHUSAM K IPOAYK-
uun. HupopMmanus, obo3nadeHHas kak «[IpuMedanue», HOCUT XapaKTep MeTOoIUude-
CKHX YKa3aHUHU 115 TOHUMaHUS WK pa3bsICHEHUS CQOTBETCTBYIOLIETO TPeOOBaHUS.

HacTosiiuuit cTaHgapT MOXET HCIIONB30BATLCS BHYTPEHHUMM M BHEIUHHMH CTO-
pOHAaMH, BKJIIOYasi OPraHbl 110 CepTHGHKALUH, B LEJSIX OLEHKH CIIOCOOHOCTH OpraHusa-
MY BBINOJHATH TpeOOBaHUS NOTpebuTeneil, TpeGOBaHUS K HPOIAYKIHH, SBIISIOIIHECS
00s13aTeIbHBIMM K HCITOJIHEHUIO B COOTBETCTBHH C NEHCTBYIOIIUM 3aKOHOJATEIBCTBOM

(manee — o0s3aTeNbHBIE TpeOOBaHNA), U COOCTBEHHBIE TPEOOBAHUS.
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T'OCT P UCO 9001-2008

Ilpu pa3paboTke HacTosIero cranaapra ObUIM yYTeHbI IIPUHIMIIBI MEHEIKMEHTA
KaudecTBa, ycranosneHHsle 1CO 9000:2005 u UCO 9004:2000.

IIpoueccHbId Noaxox

Hacrosmui#i cranmapt HampaBjied Ha MpUMEHEHHEe «IIPOLIECCHOr0 MOAX0a» MpH
pa3paboTKe, BHEAPEHUH U YIyYIIEHHH PE3yJbTaTHBHOCTH CHCTEMbl MEHEIKMEHTa Ka-
YecTBa B LIEJISX IOBBIICHUS YIOBIETBOPEHHOCTH ITOTpeOUTENEel IMyTeM BHIIIOJIHEHUSA X
TpeOOBaHUM.

Jns ycmemHOro GyHKIHOHUPOBAHUS OpraHH3alus JOJDKHA ONPEHENUTh H OCY-
LIECTBJIATE MEHEKMEHT MHOTOYHCJIEHHBIX B3aMMOCBS3aHHBIX BHJIOB IESTEIBHOCTH.
JesTensHOCTh, NCIOJB3YIOMIas PECYpChl U yIIpaBiiieMas B LeIX peoOpa3oBaHus BXO-
IIOB B BBIXOJBI, MOXKET paccMaTpUBaThCs Kak mpolecc. YacTo BHIXO OZHOro mpoliecca
06pasyeT HEMOCPEeICTBEHHO BXO/L ClIeIYIOIIETO.

[IpuMeHeHUe B OpraHU3aliii CHCTEMBI IPOLECCOB HAPALY ¢ UX UIACHTHHUKALMEH
U B3aUMOJENCTBUEM, a TaKKe MEHEIKMEHT MPOLIeCCOB, HAIIPAaBJICHHBIH Ha MOJyYyeHue
XKeJlaeMoro pe3yJjbTaTa, MOTYT ObITh ONpeeNeHbl KaK «IPOLECCHBIA MOAXO0IY.

IIperMyII€CTBO IPOIECCHOIO IIOJX04a COCTOUT B HEHMPEPHIBHOCTH YIpPaBIICHUA,
KOTOpoe OH ofeclieynBaeT Ha CTBHIKE OTHENIHBIX IPOLECCOB B paMKax MX CHCTEMEI, a
TaKXe MpPH UX KOMOMHALUA U B3aUMOIEHCTBHM.

[Ipu npuMeHEHUH B CHCTeMe MeHe)XKMEHTa KadeCTBa TaKod MOAXOX IOJ4YepKH-
BaeT BaXXKHOCTS:

a) IIOHHUMAaHHUA U BBIITIOJTHECHHUSA TpC6OBaHHﬁ;

V1
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TOCT P HCO 9001-2008

b) HEOOXOOMMOCTH PacCMOTPEHUS MPOLIECCOB C TOYKH 3peHHs N00aBIsIeMOi UMH
HEHHOCTH;
C) DOCTIDKEHHS 3allJIaHUPOBAHHEBIX Pe3yJIbTATOB BBITOJIHEHHUS IIPOLIECCOB U 0bec-
NI€YEHHUs UX pe3yJIbTaTHBHOCTH;
d) MOCTOSHHOTO yiy4lileHHs IPOLEeCCOB, OCHOBaHHOTO Ha OOBEKTHBHOM H3MeEpe-
HHH.
ITpuBeneHHas Ha pUCYHKe | MOZENb CHCTEMBI MEHEKMEHTa Ka4ecTBa, OCHOBAH-
HOH Ha NpOLECCHOM NOAX0je, WLIIOCTPUPYET CBSI3M MEXIYy MpoLeccaMy, IpeacTaB-
NIEHHBIMH B paszienax 4 - 8. Jta MoJenb I0Ka3bIBaeT, YTO MOTPEOUTENH UIPAIOT CyIIe-
CTBEHHYIO POJIb B YCTaHOBJIEHUH TpeOOBaHHUI, pacCMaTpHUBaeMbIX B KayecTBE BXOMOB.
MOHUTOPHHT yIOBIETBOPEHHOCTH NoTpeduTeneit TpebyeT oleHKH HHPOpMaIUU 0 BOC-
IPUSTHH TOTPEeOUTESIMU BHITIONHEHUS uX TpeboBaHui. [IpuBeneHHas Ha pucynke |
MOJIENIb OXBATHIBAET BCE OCHOBHEIE TPeOOBaHMS HACTOSAIIEr0 CTaHapTa, HO He TOKAa3bl-
BaeT NPOLECCHI Ha IeTaJbHOM YpPOBHE.
I[Ipumeuanue — Kpome Toro, ko BceM mpomeccaM MOXET OBITh MpUMeHEH
ki «Plan — Do — Check - Acty (PDCA). Luxn PDCA M0XHO KpaTKo omucaTh Tak:
-wianupoBaHue (plan) — paspabotka menei M IpoueccoB, HEOOXOMUMBIX AJIS
JIOCTH)KEHUSI pe3ybTaTOB B COOTBETCTBHH C TpeboBa-
HUSIMH TTOTpeOuTeNel U IONIUTHKON OpraHu3alyy;

- ocymecTtieHue (do) — BHeApEHHE NPOLIECCOB;

vil
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I'OCT P CO 9001-2008

- mpoBepka (check)

- meiicTBHe (act)

— IOCTOSIHHBIE KOHTPOJIb M H3MEPEHHE IPOLECCOB M
IPOINYKUMH B CPaBHEHHH C ITOJIMTHKOH, LEIAMU U Tpe-
GoBaHMAMH Ha IPORYKLHUIO M COOOIEHHE O pe3ysbTa-
Tax;

— IpHUHATHE NEUCTBHH IO IOCTOSHHOMY YNyYIIEHMIO

I0Ka3aTesed MpoLeCcCoB.

CHUCTEMBI MEHEJDKMEHTA KAYECTBA

INOCTOAHHOE YJYUYIIEHHE

IHOTPE-
BUTEJIN

Tpebo-
BaHHs

~ IXTEFTIFLR

Bxon

IIOTPE-
BUTEJIN
OTBETCTBEHHOCTb
PYKOBOACTBA
Ynos-

MEHEDKMEHT

PECYPCOB

U3MEPEHME, J1eTBO-
YNYUUWEHUE

HOCTb

IPOIECCHI

VIII

Brixon

Npoaykuns
AKHU3HEHHOI'O IUKJIA pony

NPOAYKIIMH B

VcnosHble 0003HaUEHN:

— JleATelbHOCTD, JOOABIIAIOMAs IEHHOCTD

s B TTOTOK HH(bopMaI_[I/II/I

Pucynok 1 — Mogens cucTeMbl MeHEIPKMEHTA Ka4eCTBa,

NormaCS® (NRMS10-02983)

OCHOBaHHOH Ha IMPOLECCHOM IIOAXOLEC

8 m3 65.

WWW.Nnormacs.ru 17.04.2009 15:47:01



TOCT P MCO 9001-2008 CumcTeMH MeHeIXMEHTa KauecTBa. Tpe®oBaHUA Crtp. 9 m3s 65.

T'OCT P HCO 9001-2008

Css3b ¢ HCO 9004

HCO 9001 u UCO 9004 sBisroTcs CTaHAApTaMH Ha CHCTEMBI MEHEIKMEHTA Ka-
4ecTBa, KOTOpBIe TOMOINHSIIOT APYT ApYyra, HO UX MOXXHO IPUMEHSTh TaKKe HE3aBHCH-
MO.

HCO 9001 ycranasnupaer TpeOOBaHUS K CHCTEeMe MEHEIXXKMEHTa KauecTBa, KO-
TOpBIE MOTYT OBITH MCHOJIb30BaHbl AJISl BHYTPEHHETO NPUMEHEHUS OpPraHH3allUsIMH, a
TaKXKe B HEeNIAX cepTUUKAlUy WK 3aKIIFOYeHHs KOHTpakToB. CTaHIapT HalpaBlieH Ha
pe3yIbTaTUBHOCTh CHCTEMBI MEHEPKMEHTa KauecTBa IpH BBINOJHEHHH TpeOOoBaHUit
notpebuTeneil U COOTBETCTBYIOIIMX 3aKOHOJATENbHBIX U APYTHX 00s3aTeNbHBIX Tpebo-
BaHUH.

Ko Bpemenu nyGmukanuu crangapra MCO 9001:2008 cranmaptr UCO 9004 Ha-
xoawics Ha ctaguu nepecMmotpa. Hosas Bepcus ICO 9004 Gynet conepxarh peKkoMeH-
JIaIiH I MeHeDKMEHTa 110 JOCTHKEHUIO YCTOHYHNBOTO ycrexa 1000 opranusanuy B
CIIOXHOH, TpeGoBaTeNbHOM U MocTossHHO U3MeHstomeiics cpene. ICO 9004 npexncras-
nset Gonee WHPOKUH B3rIAA Ha MEHEIKMEHT KadecTBa, yeM MICO 9001; on Hanenusa-
€T Ha YIOBJIETBOPEHHE TOTPEOHOCTEH U OXKUAAHUI BCeX 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBE CHCTEMATHYECKOr0 W IOCTOSHHOTO YJYYIIEHHS HeATEeIbHOCTH OpraHU3allHu.
OnHako 3TOT CTAaHAAPT He IpedHa3HavyeH JUIs Ieeil cepTH(HMKAIUN, 3aKIF0YEeHUs KOH-

TPAKTOB ¥ BBINOJHEHHU: 003aTeNbHBIX TpeOOBaHUH.
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I'OCT P HCO 9001-2008

CoBMecTHMOCTD € IPYTHMH CHCTEMaMH MEeHEAKMEeHTAa

IIpu paspaboTke HacTosMIEro cTaHgapTa AOJDKHOE BHUMaHUe ObUIO YAENeHO Io-
noxerusm MCO 14001: 2004 mns ynyduieHus COBMECTUMOCTH 3THX ABYX CTaHIapTOB
B MHTepecax coolulecTBa mojb3opareneil. [IpunoxeHne A IOKas3hIBaeT COOTBETCTBHE
mexay UCO 9001:2008 u KICO 14001:2004.

Hactosmuit cTanmapt He COOEpKUT KOHKPETHBIX TpeOOBaHUM K APYTUM CHCTe-
MaM MEHEIDKMEHTa, TaKMM KaK MeHEI)KMEHT OXpPaHBl OKpY)Karomieil cpenbl, MEeHeIK-
MEHT Hpo¢eCcCHOHATBHOTO 3M0POBhS U 6e30MacHOCTH, GUHAHCOBBIH MEHEIKMEHT HITH
MeHeDKMEHT pUcKoB. OIHAKO CTaHAApT IO3BOJSLET OPraHU3alUU COIIacoBaTh MJIH UH-
TerpUpOBaTh CBOIO COOCTBEHHYIO CHCTEMY MeHeI)KMEHTa KadecTBa C OPYTMMH CHCTe-
MaMH MeHeKMEHTa C COOTBETCTBYIOUIMMHU TpeOoBaHusaMH. OpraHu3anus MOXeT afan-
THpPOBaTh HEHCTBYIOIIYIO(He) CHCTEMY(bl) MEHEIXMEHTa IUIsl CO3JaHUS CHCTEMBI Me-

HEDKMCHTa Ka4yeCTBa, COOTBBTCTBy}OILIeﬁ ’I‘pGGOBaHI/ISIM HaCTOALIEro Ctangapra.
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FOCT P UCO 9001-2008

HAIMOHAJBLHBIA CTAHIAPT POCCUICKON ®EAEPAIIMN

CucreMbI MEHEMKMEHTA KayecTRA
TpebdoBanusn

Quality management systems — Requirements

HJara Beepenna — 2009—11—13

1 Ob6nacTh NpHMeEHEHHS

1.1 OGmne monoxKkeHus

Hacrosmu#i cranpapr ycraHaBnuBaeT TpeOOBaHHS K CUCTEME MEHEIKMeHTa Ka-
YecTBa B TeX CIydasix, KOrJia OpraHu3aius:

a) HyXJaeTcs B HEMOHCTpAllUK CBOei CIIOCOOHOCTH BCerna IMOCTaBNATh MPOXYK-
MO, OTBEYAIOINYIO TPeOOBAaHUAM NOTpeOUTENEH M COOTBETCTBYIOIIHM 0013aTeHHEIM
TpeGoBaHHAM;

b) CTaBUT CBOEH 1LIEbIO NOBHINEHHE YIOBIETBOPEHHOCTH I0TpebuTene nocpen-
CTBOM 3GQEKTHBHOTO TPHUMEHEHUS CHCTEMBI MEHEeMIXXMEHTa KadecTBa, BKIIOYas Mpo-
IIeCChl MIOCTOSHHOrO ee YIydlIeHHus, W obecniedeHue COOTBETCTBUS TpeOOBaHUAM IIO-
TpebuTeneit ¥ COOTBETCTBYIOMMM 0053aTeNbHEIM TPE6OBAHUAM.

Ilpumeganus

1 B HacrosmeM cTaeapTe TEpPMUH «IIPOAYKIHAY IPUMEHUM TOIBKO!
a) K IpegHa3HayaeMoH JJI1 HoTpebuTeNs NIl 3aTpeOOBaHHOM UM IPOXYKIIVH;
b) x MOGEIM 33JaHHBIM pe3ynbTaTaM IIPOLECCOB XU3HEHHOTO IUKIIA.

2 3aKoHOATENbHEIE ¥ ApyTHE 00sd3aTeNbHbIe TPeOOBaHUS MOTYT OBITH BBIpaXKe-

HBI KaK [IpaBoBble TpeGoBaHUA.
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1.2 IlpumeneHue

TpebGoBaHus HacTOSINEro CTaHAApTa ABJAIOTCA OOIIMMH M IpeqHasHa4yeHBl I
IIPMMEHEHM S BCEMH OpraHU3alUAMH HE3aBHCHMO OT HX BH/a, pa3Mepa U I10CTaBJIseMOX
IPOAYKIUH.

Ecnn kakoe-mu6o TpebGoBaHMe(s) HACTOSAIIErO CTaHAApTa HEb3s NPHMEHUTH
BCIIEACTBUE CIIEUPUKH OpPraHU3aluK ¥ e IPOAYKIHIH, JOIYCKaeTCs ero MCKIIOYEHHE.

IIpu moOMyIEeHHBIX UCKIIOYEHUSX 3asBJI€HHUS O COOTBETCTBUM HACTOAIIEMY CTaH-
JapTy IpUeMJIEMBI, €CITH 5TH MCKIIOYeHH NoANajaioT noj TpeboBaHus paszena 7 U He
BIIMSIOT Ha CTIOCOOHOCTh UJIM OTBETCTBEHHOCTh OpraHM3alliy 00ecrednBaTh NPOayKIHU-
e#, COOTBETCTBYIOIIEH TpeOOBaHUAM NOTpeOHTENEH M COOTBETCTBYIOIMM 00sS3aTeNb-

HBIM TpeOGOBaHUAM.

2 HopMaTHBHBIE CCBIIKH

YKa3aHHBIH HUXXE CCHUIOYHBIH HTOKYMEHT HCO6XOIII/IM JJIA HCIIOJIb30BAaHHUA Ha-
CTOALICTO CTaHAAapTa. I[JUI AaTHPOBAaHHBIX CCHIIOK HNPUMEHSIOT TOJIBKO TY BEPCHIO, KO-
TOpai OnL1a YIIOMsHYTa B TEKCTE. JIJIH HEAATUPOBAaHHBIX CCBLIOK HCO6XOI.II/IMO HCIIOJIb-
30BaTh CaMoO€ IOCJICIJHCE U3JaHue JOKYMEHTA (BKJIIO‘I&SI T00kIE HOHpaBKH).

HCO 9000:2005 Cucremsl MeHemxkMeHTa kadecTBa. OCHOBHBIE IMOJIOXKEHUS H

CIIOBap5b.

3 TepMHHBI H ONIpeAeNeHHS

B macrosieM cTaHmapTe MpUMEHEHBl TEPMHHBI U onpeeneHud, nagasie B ICO
9000.

B TekcTe HACTOALIEro CTaHAAapTa TEPMUH «IPOLYKIMSD» MOXET 03Ha4daTh TAKKe

KYCIYTY».
2
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4 CucreMa MeHeI)KMEHTa KauecTBa

4.1 O6mue TpeGoBaHus

Opranusanus IODKHA pa3paboTaTh, 3aJOKyMEHTHPOBaTh, BHEIPUTh M IOAIEp-
’KMBaTh B pabo4yeM COCTOSIHUHM CHCTEMY MEHEIXKMEHTa KadecTBa, IOCTOSHHO YIyJiIaTh
ee pe3yJbTaTUBHOCTh B COOTBETCTBHH C TPeOGOBaHMSIMHU HACTOSIIErO CTAHAAPTA.

Opranu3anus JOKHA:

a) ONpeaensATh MPOLECCh, HeOOXOOMMBbIE I CHCTEMBI MEHEKMEHTa Ka4yecTBa,
¥ UX NpUMEHEHHe BO Bcell opranm3auuu (1.2);

b) onpenensaTs NOCIeN0BaTENbHOCTS H B3aHMOJIEHCTBIE 3THX IIPOLIECCOB;

C) OIpeNensiTh KPUTEPHH U METONBI, HeoOX0quMBIe ANt o0ecredeHus pe3ynbTa-
TUBHOCTH KakK IPH OCYIIECTBIEHHUH 3TUX MPOLECCOB, TaK U IIPH YIPaBICHUN UMH;

d) obecneuyuBaTh HamUuue pecypcoB W MH(OpManyM, HEOOXOMUMBIX I IOA-
JIEPXKKHU 3TUX MIPOIECCOB U X MOHHTOPUHTa;

€) OCYILIECTBJIITh MOHHUTOPHUHT, H3MepEHHe, TaM, I'ie 3TO BO3MOXHO, U aHAJIU3
3THX IPOLIECCOB;

f) npuHUMaTE Meprl, He0OGXOUMEbIe AJIS JOCTH)KEHUS 3allJIAHHPOBAHHBIX Pe3yJib-
TaTOB ¥ ITOCTOSHHOTO YJIy4IIEHUS] 3THX IPOLIECCOB.

Opranunszauus [O/DKHA OCYLIECTBISATh MEHEKMEHT IMPOLEeCCOB, HEOOXOIUMBIX
IUTSL CUCTEMBl MEHEDKMEHTa KavyecTBa, B COOTBETCTBHH C TpeOOBaHWSIMH HACTOSILETO

CTaHzapTa.
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Ecnu opraHusanus pelnaeT mepenars CTOPOHHEH OpraHHM3alliHl BBIIIOJIHEHHE Ka-
Koro-nu6o mnpoliecca, BIMSIOMIETO HA COOTBETCTBHE NPOLYKIHMH TpeOOBaHUSAM, OHa
JIOJDKHA 00€CIIeuuTh CO CBOEH CTOPOHBI YIpaBjieHHe TaKuM IIponeccoM. Bua u crenesp
yIpaBlleHHs IIPOIECCaMM, NepEeNaHHBIMA CTOPOHHHMM OpraHH3alMsiM, JODKHEI OBITH
oIpezeneHsl B CHCTeMe MEeHeKMEHTa KayecTBa.

I[IpumMeuaHus

1 YnoMsHyThI€ BhIIIE MPOLECCH, HEOOXOAUMBIE ISl CHCTEMbl MEHEIPKMEHTa Ka-
YecTBa, BKJIIOYAIOT B ceOs MpOUecChHl YNpaBlIeHYeCKOH [eATelbHOCTH PYyKOBOJICTBA,
obecrieueHHs pecypcaMi, MPOLECCHl KU3HEHHOr0 IIUKIa IPONYKIINH, U3MEpPEHUs, aHa-
NU3a ¥ YIy4ILIEeHHUS.

2 Tlponecc, nepefaHHBId APYroi OpraHU3alUU, SBIIAETCS IIPOLECCOM, HEOOXO-
JUMBIM IUISI CHCTEMBI MEHEI)XMEHTa OpraHW3alliH, HO IO BBEIOOpPY OpraHH3al¥M BbI-
NIOJIHAEMBIM BHEUIHEH /I HEE CTOPOHOM.

3 ObecneueHue ynpaBiieHHs MpOLEeccaMy, epelaHHBIMI CTOPOHHHUM OpraHH3a-
IUsAM, He OCBOOOXAAeT OPraHU3aLUI0 OT OTBETCTBEHHOCTH 32 COOTBETCTBHE BCEM Tpe-
GoBaHMsAM nOTpeOuTenelt U oOs3aTenbHBIM TpeGoBaHWAM. BEICOp BHIa W CTENEHH
yIpaBJIeHHS IPOLIECCOM, II€pENaHHBIM CTOPOHHEH OpraHM3alMM, 3aBUCUT OT TaKUX
($bakTopoB, Kak:

a) BO3MOXXKHOE BJIMSHHE II€peJaHHOTO CTOPOHHHMM OpraHM3allUsM Ipolecca Ha
CIIOCOOHOCTH OpraHU3alUH ITOCTABRIATH IPOLYKIHIO, COOTBETCTBYIOLIYIO TPeOOBAHUSAM;

b) creneHp y4acTUsl B YIPaBISHUH NPOLECCOM, IepeiaHHBIM CTOPOHHER oprasu-

3alHH;

4
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C) BO3MOXXHOCTH obecrieyeHnss He0OX0IUMOro yIpaBlIeHUs IOCPEACTBOM MpHMe-
HeHus TpeboBaHuit 7.4.

4.2 TpeGoBaHHuSs K JOKYMEHTALIHH

4.2.1 O6mmue noaoxKeHust

JloKkyMeHTanus CHCTEMbI MEHEIDKMEHTAa KaueCcTBa JIOJDKHA BKIIIOYATh B ce0s:

a) TOKyMEeHTaJIbHO 0(OpMIICHHBIE 3asBIEeHUs O IIOJMUTHKE U IeNnsX B 06JacTu Ka-
4eCTBa;

b) pyKOBOACTBO IO Ka4€eCTBY;

C) TOKYMEHTHpPOBaHHbIE NIPONEAYpPHI U 3alMCH, TpeOyeMble HaCTOSIIHUM CTaHIap-
TOM;

d) noKyMeHTBI, BKIIIO4Yas 3alliCH, OIpeleeHHble OpraHu3anuell kak HeoOxomu-
Mble eif s oGecreueHns 3¢ (HeKTHBHOTO IUTAHUPOBAHUS, OCYILIECTBIIEHHUS IPOL[ECCOB U
yIIpaBJIEHUS UMH.

Ilpumeuanus

1TamM, rie B HAaCTOSIIEM CTaHAapTe BCTPEUAETCS TEPMHUH «IOKYMEHTHpPOBaHHas
IpoLeaypay», 3TO O3HAYaeT, 4TO Ipolenypa paspaboTaHa, JOKYMEHTaJIbHO 0opMIIeHa,
BHeJIpeHa ¥ Mmojjep)XuBaercs B pabouyeM cocTosHuU. OAMH JOKYMEHT MOXXET COJep-
xaTh TpeGoBaHus ofHOM HnH Gonee mpouenypsl TpeGoBaHHe O HAIMYHH JOKYMEHTH-
POBaHHOM HpOLEAypPbI MOXET OBITh pean30BaHO 6ojIee 4eM OIHUM JOKYMEHTOM.

2 Cremnenp JOKYMEHTHPOBAHHOCTH CHCTEMBl MEHEIPKMEHTa KauyecTBa OXHOM Op-
TaHHU3ALIH MOXET OTINYAThCS OT CTeNeHH JOKYMEHTHPOBAaHHOCTH JPYroi B 3aBUCHMO-

CTH OT:
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a) pasMepa OpraHM3aliy U BUAA AESITENbHOCTH;

b) ClIOXXHOCTH U B3aUMOJEHCTBHUS NIPOLIECCOB;

C) KOMIIETEHTHOCTH IIepcoHaa.

3 JloxyMmeHTaIus MOXeT OBbITh B JIt060i popMe B Ha T060M HOCHTENE.

4.2.2 PykoBoICTBO N0 Ka4eCTBY

Opranuzanus Io/pKHa pa3paboTaTh M NOLAEPKUBATh B paboyeM COCTOSHUH py-
KOBOJICTBO ITO Ka4eCTBY, cojiepaliee:

a) obnacTh MpUMEHEeHHs CHCTEMBl MEHEDKMEHTa KauecTBa, BKIIFo4ast HoJpobHo-
CTH ¥ 000CHOBaHHE JIOOBIX HCKItoueHuH (1.2);

b) JOKyMEHTHpPOBaHHBIE IIPOLIEyPhl, pa3paboTaHHbIE IJISI CHCTEMBI MEHEIKMEH-
Ta KayecTBa, UJIH CCBUIKU Ha HUX;

C) ONHUCaHKe B3aUMOIEHCTBUSA NPOLECCOB CUCTEMBI MEHE/DKMEHTA KauecTBa.

4.2.3 YnpaB/jieHde JOKyMeHTanuei

JIOKyMeHTBI CHCTEeMBbl MEHEIDKMEHTa KayecTBa NOJDKHBI OBITh yNpaBisieMbIMH.
3ammcy, IpencTaB/LIoIIKMe CO00H CHeNHalbHBIH BUA IDOKYMEHTOB, MOJDKHBI OBITH
yIpaBIsIeMBIMH COIIacHO TpeboBanusam 4.2.4.

Jnsa onpeneneHus HEOOXOAUMBIX CPEICTB YIIpaBlIeHUs NOJDKHA OBITh pa3zpaboTa-
Ha JOKYMEHTHpOBaHHas IpoIenypa, IpeLycMaTpHBaroLIast:

a) opummansHoe ogobpeHre JOKyMEHTOB C TOYKH 3PEHMS UX JOCTAaTOYHOCTH 10
BBIIIYCKa;

b) aHANIK3 U aKTyalIu3anuio o Mepe He0OXOAUMOCTH M IIOBTOPHOE OQUIIHATIEHOE

onoOpeHue TOKyMEHTOB;
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c) obecnedeHne MIEHTU(QUKALKUN H3MEHEHWH U CTaryca IepecMoTpa IOKyMeH-
TOB;

d) obecreyeHre HaJM4YMs COOTBETCTBYIOUIMX BEPCHHl JOKYMEHTOB B MECTax HX
IIpUMEHEHHUS,;

e) obecrieyeHre coXpaHeHHs JOKyMEHTOB YeTKUMH U JIErKO HACHTH(GUIUPYEMBI-
MU;

f) obecneuenne uneHTHOUKAIUY U YIPaBICHUE PACChUIKON TOKYMEHTOB BHENI-
HEro IPOUCXOXKAECHHUS, ONpeieNeHHbIX OpraHu3aIueil kKak HeoOXoquMBle IS IIaHUpO-
BaHMS U QYHKLIUOHUPOBAHMUS CUCTEMBI MEHEIKMEHTa KaueCTBa,

g) npenoTBpalleHHe HelNpeIHAMEPEeHHOrO MCIOJIb30BaHHUS YCTapeBIIUX JOKY-
MEHTOB U NPAMEHEHHE COOTBETCTBYIOLEH HACHTUPUKAIMH TaKUX JOKYMEHTOB, OCTaB-
JICHHBIX IUIsl KaKUX-T100 1enei.

4.2.4 YnpaBJjieHHe 3alIHCAMH

3anucH, yCTaHOBJIEHHBIE Ui IPENCTaBICHUS CBHUAETEIBLCTB COOTBETCTBUS Tpe-
OOBaHHSM U pe3yJIbTAaTUBHOIO (YHKIHOHUPOBAHMS CHCTEMBI MEHEIPKMEHTAa Ka4decTBa,
JIOJDKHBI HAXONUTHCSA 10/ YIPAaBIIEHHEM.

Oprasuzanus JOJDKHA YCTaHOBUTh JOKYMEHTMPOBAHHYIO MpoLexypy LU OIpe-
JIEJIEHHUs] CPENCTB YIpaBlieHHs, HEOOXOMUMEIX JUISI MACHTH()UKALNN, XpaHEeHHs, 3ali-
THI, BOCCTAHOBJICHUS, COXPaHEHUS U U3BITUS 3alIUCEN.

3anucH JOJDKHBI OCTaBaThCH YETKHMH, JIETKO MACHTH(QUIHUPYEMBIMH U BOCCTa-

HaBJIHBaCMBbIMH.
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S OTBEeTCTBEHHOCTh PYKOBO/JCTBAa

5.1 Obs3aTebCcTBAa PYKOBOACTBA

Briciiee pykoBOACTBO OJKHO oOecrneyrnBaTh HAIMYME CBUIETENLCTB IIPUHATUSA
CBOMX 0053aTENBCTB 0 pa3paboTKe W BHEAPEHUIO CHCTEMBI MEHEIKMEHTA KauecTBa, a
TaKXe OCTOSIHHOMY YJIy4YILIEHHIO ee Pe3yIbTaTHBHOCTH II0CPEICTBOM:

a) JOBENEHUS OO CBENEHHS NepCOHala OpraHH3allud Ba)KHOCTH BBIIIOJHEHUS
TpeboBaHuil moTpebuTeNeH, a TakxkKe 3aKOHOATENbHBIX U 00s3aTelIbHBIX TpeOOBaHU;

b) pa3paboTKu MOJUTUKH B 00J1aCTH KayecTBa;

c) obecnieyeHus pa3pabOTKH Lenel B 00IacTH KauecTBa;

d) mpoBeneHus aHaiu3a co CTOPOHBI pYKOBOJZICTBA;

e) obecreyeHus: He0OXOAUMBIMHU PeCypCaMHu.

5.2 OpueHTalHs1 HA IOTPeOHTeEJIsI

Bricuiee pykoBOICTBO JODKHO obGecrednBaTh ONpeeieHHe M BBIIIOJIHEHHE Tpe-
6oBanui noTpebuTene 1 NOBHIIEHUS UX yOBIeTBopeHHOoCcTH (7.2.1 1 8.2.1).

5.3 IlonuTHKa B 00/1aCTH KayecTBa

Briciee pyKOBOACTBO JOJDKHO oOecnednBaTh, YTOObI OJUTHKA B 00J1aCTH Kave-
CTBa:

a) COOTBETCTBOBAJIA LIEJISIM OpraHU3aLHH;

b) BkrO4ana B cebst 00513aTENECTBO COOTBETCTBOBATE TPEOOBAHUAM M IIOCTOSHHO
TIOBBIILIATH PE3YNbTaTUBHOCTh CUCTEMBI MEHEIXKMEHTa KauecTBa,

C) co3zaBajia OCHOBBI OJIsl IOCTAaHOBKH M aHAIH3a LieJIeH B obiractu Ka4ecCTBa,

NormaCS® (NRMS10-02983) WWW.Nnormacs.ru 17.04.2009 15:47:01



TOCT P MCO 9001-2008 CumcTeMH MeHeIXMEHTa KauecTBa. Tpe®oBaHUA Crp. 19 u3 65.

T'OCT P UCO 9001-2008

d) Obu1a moBeneHa 10 CBeIE€HUS MepCoHalla OPraHU3alliy U [TOHSTHA eMY;

€) aHaIU3UPOBANIaCh Ha OCTOSHHYIO IIPUTOTHOCTb.

5.4 I[IlnanupoBanune

5.4.1 Ilenn B 006J12acTH KavecTBA

Bricimee pyKOBOICTBO OpraHM3alliyl JOJDKHO oOecrieduBaTh, YTOOHI Leau B 00-
JIaCTH Ka4decTBa, BKIIOYas HEOOXOAUMBIE AJIS BBIIOJHEHUS TpeOOBaHUN K MPOAYKIUH
[7.1, nepeuncnenue a)], GpUIM YCTaHOBJIEHBI B COOTBETCTBYIOLIUX IOApA3NENCHUAX H
Ha COOTBETCTBYIOIIMX YPOBHAX opraHu3anuu. llenu B 06y1acTi KayecTBa JOJDKHBI OBITH
U3MEPUMBIMH U COTJIaCYEMBIMH C ITOTMTUKOHN B 00JIaCTH KayecTBa.

5.4.2 IlnanupoBaHue coO3AaHHS, MOAEPKAHUS H YIydIHIEHHS
CHCTEMBbI MEHEeXKMEHTa KauecTBa

Briciiee pyKoBOICTBO JOKHO 06eCHeynBaTh:

a) TUIAHUPOBaHUE CO3MaHUs, NOANEePKAHUA U YIYYIICHUsS CHCTEMBI MEHEIKMEH-
Ta KayecTBa Uil BBEIIOJHEHUs TpeboBaHmii 4.1, a Takxke AN JOCTHXKEHHUS IeNei B 00-
JIaCTH Ka4yecTBa,

b) coxpaHeHHe I[eOCTHOCTH CHCTEMBI MEHEIXKMEHTa Ka4yecTBa IpH IIaHHpOBa-
HUU U BHEJIpEHHUU B Hee H3MEHEHHUH.

5.5 OTBeTCTBEHHOCTD, NOJTHOMOYHS B 00MeH HHpopManuei

5.5.1 OTBeTCTBEHHOCTDb H NOJHOMOYHS

Briciiee pyKkoBOICTBO IOJDKHO oOecrednBaTh OIpeleleHue M JOBENeHHe 10

CBEJICHUS II€pCOHAlIa OpraHu3allid OTBETCTBEHHOCTH U ITOJITHOMOYHH.

NormaCS® (NRMS10-02983) WWW.Nnormacs.ru 17.04.2009 15:47:01



TOCT P MCO 9001-2008 CumcTeMH MeHeIXMEHTa KauecTBa. Tpe®oBaHUA Crp. 20 u3 65.

I'oCT P HCO 9001-2008

5.5.2 IlpeacraBuTe/ b pyKOBOACTBA

Briciree pykOBOACTBO OO/DKHO Ha3HAYUTh NPEACTAaBUTENS U3 COCTaBa PYKOBO-
ICTBa OpraHU3alliy, KOTOPBIA HE3aBHCUMO OT APYTUX 00s3aHHOCTEH TODKEH HECTH OT-
BETCTBEHHOCTh ¥ HUMETh MTOJIHOMOYHS, PaCIpOCTPaHSIONIMeCs Ha:

a) obecrneyenne pa3pabOTKH, BHEAPEHUS U MOJAEp>KaHUs B paboueM COCTOSHHUH
IIPOLIECCOB, TpeOyEeMBIX CUCTEMONM MEHEI)KMEHTa KayecTBa;

b) mpencraBneHre OTYETOB BBICIIEMY PYKOBOACTBY O (PYyHKIIMOHHUPOBAaHHH CHC-
TEMBbl MEHEIX)KMEHTa KayecTBa U HeOOXOJUMOCTH €€ YIydIleHuUs;

C) COJEHCTBHME pPacIpOCTpPaHEHHIO NOHMMaHHs TpeOoBaHMU moTpebuTenei mo
BCEH OpraHU3aLMH.

ITpumMeuanue — B OTBETCTBEHHOCTh IpeACTaBUTENS PYKOBOJACTBA MOXET
OBITh BKJIIOUEHO NOJJEpXKaHHe CBA3U C BHEIIHUMH CTOPOHAMH IIO BOIPOCaM, Kacaro-
IIIUMCsI CUCTEMBI MEHE)KMEHTA KauecTBa.

5.5.3 BuyTpennuii oomMeH uHpopmaumei

Briciiee pyKoBOACTBO JZOKHO obeclieunBaTh YCTaHOBJIEHHUE B OpraHU3aIllK CO-
OTBETCTBYIOIIMX IpolleccOB oOMeHa HMH(opMauuel, BKIO4Yass HHGOPMAIUIO, OTHOCH-
HIyIOCS K pe3yIbTaTUBHOCTH CHCTEMBI MEHEDKMEHTa KauecTRa.

5.6 AHa/IH3 cO CTOPOHBI PYKOBOICTBA

5.6.1 O6mIHe MO0XKEeHUS

Briciiee pykoBOACTBO OJDKHO aHAIM3UPOBATh depe3 3alllaHHpPOBAaHHbIE HHTEP-

BaJIbl BpEMEHHU CHUCTEMY MCHCIKMEHTa KaueCTBa OpraHu3allid B LEJIAX obGecrieyedus

10
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ee MOCTOSHHOW NPUTOJHOCTH, JOCTATOYHOCTH ¥ PE3yNbTATUBHOCTH. DTOT aHAIIU3 H0JI-
JKEH BKITIOYATh B Ce0s OIIEHKY BO3MOXHOCTEH yIydIeHui H moTpeOHOCTH B H3MEHEHH -
X B CUCTeMe MEHEDKMEHTa KayecTBa OpraHu3alliy, B TOM YHCJIe B MOJMTHKE U IEIIX
B 00JIacTH Ka4ecTBa.

3amucy 06 aHANH3e CO CTOPOHBI PYKOBOJICTBA JOJDKHEI IOALEPXKHBAThCH B pabo-
YeM COCTosiHUH (4.2.4).

5.6.2 Bxoanble JaHHbIE A8 aHAJIH3a

BxonHble DaHHBIE U1 aHANIHM3a CO CTOPOHBI PYKOBOJCTBA MOJDKHBI BKIIIOYATH B
cebs crenyronyo HH(GOpMaIuio:

a) pe3yJIbTaThl ayTUTOB (TPOBEPOK);

b) o6paTHyIO CBS3b OT IIOTpEOHUTENEH;

¢) GYHKIMOHNPOBaHHUE MPOLECCOB U COOTBETCTBHE IIPOIYKIIHY;

d) craryc npenynpexxaalomux 1 KOPPEKTHPYIOWHNX NeHCTBU;

€) MoceayIomue AeHCTBUSA, BBITEKAIOMHe U3 MPENBIIYIUX aHAH30B CO CTOPO-
HBI pYKOBOJCTBA,;

f) u3MeHeHus, KOTOpbIe MOTIIH OBl IIOBJIUATE HA CHCTEMY MEHEIKMEHTa KauecT-
Ba,

g) PEKOMEHTAINH TT0 YIIYYIIEHHIO.

5.6.3 BrixoaHble JaHHbIE AHAJIH3A

BrIxonnsle JaHHBIE aHAIN3a CO CTOPOHBI PyKOBOJCTBA JJOJIKHBI BKIIFOUATh B ceOs

BCC pPCIICHUSA U ,lleﬁCTBHSI, OTHOCAUINECA:

11
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a) K TOBBIIIEHUIO PE3yITaTUBHOCTH CHCTEMbI MEHEIP)KMEHTA KayecTBa U ee IIpo-
IIECCOB,
b) K yIydIIEHHIO POIYKIIMH 10 OTHOIIEHHIO K TpeOOBaHUAM HOTpeOuTeNei;

C) K MoTpeGHOCTH B pecypcax.

6 MeHeaKMeHT pecypcoB

6.1 OGecneyenue pecypcamu

Opranu3anus JoDKHA OIPeNEIUTh U 00ecIIeunBaTh pecypchl, TpebyeMsle:

a) 171 BHEAPEHUS U IoAaep KaHus B paboyeM COCTOSIHUHU CHCTEMBI MEHEeIKMEeH-
Ta Ka4yecTBa, a TAKXKE IIOCTOSHHOTO IOBLIIIEHNS €€ pe3yIbTaTUBHOCTH,

b) Iy MOBBILIEHUS YHOBIETBOPEHHOCTH IOTpeOHUTENeH IIyTeM BBIIOJNHEHUS HUX
TpebOOoBaHUIA.

6.2 YesioBeueckHe pecypebl

6.2.1 O6mmue no10xKeHHS

Ilepconan, BHINOMHMIOMUH pPaboOTy, BAHUSIONIYIO HAa COOTBETCTBHE NPOIYKLIHMH
TpeOOBaHUAM, JODKEH OBITh KOMIIETEHTHHIM Ha OCHOBE IIOJYy4YEHHOro oOpa3oBaHus,
NOJTOTOBKH, HABBIKOB U OIIBITA.

ITpumeuanue — Ha cooTBeTCTBHE NPOAYKIUU TPeOOBaHUSAM IIPSIMO MIIA KOC-

BEHHO MOXeT BJIMATH IIEPCOHAJ, BBIOJHSIOMMUHE M0OYI0 paboTy B paMKax CHCTEMBI

MEHEIPKMEHTA KaueCTBa.
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6.2.2 KoMneTeHTHOCTD, MOATOTOBKA H OCBEJOMJIEHHOCTD

Oprasusanus J0JDKHA:

a) OIpeneNaTh HeoOXOqUMY0 KOMIIETEHTHOCTh NIEPCOHANA, BBIIOJHAIOIETO pa-
60Ty, KOTOpas BIUSET Ha COOTBETCTBUE TPeOOBaHMIM K KAUeCTBY IPOMYKIIMH;

b) rme 3T0 BO3MOXHO, 06€CIEYNBATh MOATOTOBKY WM NMPEANPHHUMATEL ApPYrHe
JNENCTBUS B HENIX JOCTHXEHAA HEOOXOJMMOI KOMITETEHTHOCTH;

C) OLICHHBATh PE3YJIbTATHBHOCTD MPENNPUHATHIX MeD;

d) obecnieunBaTh OCBEIOMJIEHHOCTh CBOETO MepCOoHaNIa 00 aKTyaJIbHOCTH U BaXK-
HOCTH €ro JesTeNbHOCTH U BKJIaJe B TOCTI)KEHHE Leel B 00J1acTH KauecTBa;

€) MoJAepKUBaTh B pabouyeM COCTOSIHHH COOTBETCTBYIOIIWE 3amucu o6 obpa3o-
BaHHUH, TOIrOTOBKE, HaBbIKax u ombiTe (4.2.4).

6.3 Undpacrpykrypa

Opranu3zanvs JOJDKHA ONpenensaTh, obecriednBaTh U HOANEP)KUBATh B paboueM
COCTOSIHUH MHQPACTPYKTYPY, HEOOXOAUMYIO AN ITOCTHXKEHHS COOTBETCTBHS TpeGoBa-
HUAM K npoaykuuu. MHGpacTpyKTypa MOXET BKIIOYATh B ce0s, €CITU IPUMEHUMO:

a) 30aHus, paboyee MPOCTPAHCTBO U CBA3aHHbIE C HUM CPENICTBA TPYAa;

b) oGopynoBanue Ans MpoLeccoB (KaK TEXHUYECKHE, TaK ¥ IporpaMMHBIE Cpefl-
CTBa);

¢) cnyx0pl obecrieyeHus (Takue Kak TpaHCHOPT, CBA3b MM HHOOpMAlMOHHBIE

CHCTEMBI).
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6.4 IIpon3BoacTBeHHas cpeAa

OpraHu3aius JoDKHA CO34aBaTh IPOU3BOJACTBEHHYIO Cpelly, HEOOXOMUMYIO IS
TNOCTHXXEHHS COOTBETCTBUS TpeOOBaHMAM K NPOAYKIMH, U YIIPABIIATE €10,

Ilpumeuvanue — TepMHH «IPOM3BOIACTBEHHASA Cpefa» OTHOCUTCS K YCIOBHSAM,
B KOTODBIX BEINOJHSIOT paboTy, BKIIOYas GU3MUYECKHe, SKOIOTUYECKUEe U Apyrue (ak-
TOpHI (Takue Kak ILIyM, TeMIepaTypa, BIaXHOCTb, OCBEIEHHOCTh HJIM MTOTOHbIE YCIIO-

BUSA).

7 Ilpouecchl XKH3HEHHOT0 HK/IA NPOAYKIHH

7.1 IlnanupoBaHue NPOLECCOB )KU3HEHHOT0 HHKJIA MPOAYKLHH

Opranu3zaius T0JDKHA IUIaHUPOBaTh M pa3pabaThIBaTh MPOLECCH], HEOOXOAUMBIE
11 obecrieyeHnst )XM3HEHHOro UKIa MpoAykuuu. IlnanupoBanue NpoueccoB KU3HEH-
HOTO IHKJa MPOAYKIHH JOJDKHO OBITH COITTacoBaHO ¢ TpeOOBaHUSMHU K IPYTHUM IpO-
IreccaM CUCTEMBI MEHEIDKMeHTa kadyecTBa (4.1).

Ilpy nIaHHpPOBaHUHM MPOLECCOB XXH3HEHHOIO ILUKJA IPOAYKIUU OpraHU3alusd
IOJDKHA YCTAaHOBHUTH ITOIXOASIIUM AJI Hee obpa3oM:

a) ey B 00J1aCTH KadecTBa ¥ TpeOOBaHUS K IPOLYKIHH;

b) noTpebHOCTE B pa3paboTKe IIPOLIECCOB H JOKYMEHTOB, a TAaK)Xe B o0ecreyeHnn
pecypcaMu JJIs1 KOHKPETHON IpOAyKLIHH;

C) HeoOXOAUMYIO HesSTEeIbHOCTh 0 BepUHUKAIUK U BaUAALUH, MOHUTOPHHTY,
U3MEPEHUIO, KOHTPOJIO U HCHBITAHUAM I KOHKPETHOHW MPOAYKIUH, & TAKXKe KpUTe-

PHH IPHEMKH IIPOTYKIUH;
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d) 3anucu, HeobxoauMBIe I obecliedeHHs: CBHIETENBCTBA TOTO, YTO HPOIECCHI
U3HEHHOrO IMKIIA IIPOMYKUMHU U NPOLYKIUS COOTBETCTBYIOT TpeGoBanusmM (4.2.4).

Pesynbrar 3TOrO 1iaHupoBaHHS JNOJDKEH OBITH NpelCTaBieH B ¢GOpMe, COOTBET-
CTBYIOIIEH IIPaKTHUKe OpraHu3alliy.

I[Ipumeuanus

1 [JoXyMeHT, OIpeneNsiolMi IPOLEeCcChl CUCTEMBI MEHEIKMEHTa KadecTBa
(BKJTFOYAs IPOLIECCHI KM3HEHHOTO IUKJIA MPOAYKIMH) ¥ PECYPChI, KOTOPBIE MPEACTOUT
IPUMEHATh K KOHKPETHOH IPOLYKLHUH, IIPOEKTY WM KOHTPAKTy, MOXET paccMaTpH-
BaThCA KaK IJIaH Ka4yecTsa.

2 Tlpu pa3paboTKe HpoIEecCcoB XU3HEHHOTO IMKJIA IPOIYKIIMH OpraHU3alus Mo-
XKeT Takxe IPUMEHITh TpeboBaHus 7.3.

7.2 Ilponeccel, cBAI3aHHDbIE C NOTPEeOHTEIAMH

7.2.1 Onpeaesienne TpeGoBaHM, OTHOCSIIIUXCH K NPOAYKIHH

Oprasu3anys JOJDKHA ONPEAETUATE:

a) TpeGOBaHUS, YCTaHOBJIEHHbIE MOTPEOUTENAMH, BKIIOYass TpeOOBaHWA K TIO-
CTaBKe U IEeSITEIbHOCTH IIOCIE TOCTaBKY;

b) TpeGoBanus, He ONpeAeNeHHbIe NOTpebuTeneM, HO HEOOXONUMBle I KOH-
KpPEeTHOT'O WJIH IIPEeAIoJIaraeMoro HCIoIb30BaHus, KOrJa OHO U3BECTHO;

C) 3aKOHOJATENIbHbIC U ApYTHe o0s3aTebHble TPeOOBaHUs, TPIMEHUMBIE K IIpo-
IyKLWY;

d) mo6ble nOMONHUTENbHBIE TpeOOBaHUS, pacCMaTpUBaeMble OpraHu3amueil Kak

HEOOXOIUMBIE.
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[Ipumeyanue — JesTeIbHOCTH IIOCE OCTABKH MOXKET BKIOYATh B ce0s Jei-
CTBUMs II0 TapaHTUHHOMY 00ecleueHHI0, KOHTPaKTHBIM 0053aTeNIbCTBaM, TaKUM KakK yC-
JIYTH 110 TEXHAYECKOMY 00OCIIy)KHBaHHUIO, M JOIOJIHUTENIbHBIE YCIIYyTH, TaKhe KaK yTHJIH-
3alKs WK TI0JIHOE YHUYTOXKEHHUE.

7.2.2 Anaaus Tpe6oBaHHi, OTHOCAIHAXCH K NPOXYKIIHH

Oprasu3zanys JOJDKHA aHAIH3UPOBAaTh TPeOOBaHUs, OTHOCAILINECS K MPOLYKIIIH.
OTOT aHanu3 JODKEH MPOBONUTHCS A0 IPUHATHUSA OpraHu3anueill o6s3aTenbcTBa IIO-
CTaBJATH IPOTYKIHIO HOTpebuTento (HampuMep, ydacTHe B TeHIAepax, NPUHATHE KOH-
TPaKTOB HJIM 3aKa3OB, NPUHATHE M3MEHEHHH K KOHTpPaKTaM WJIM 3aKa3aM) U IOJDKEH
obecneynBarh:

a) ompeneneHue TpeOoOBaHUHN K IPOAYKIIUY;

b) cornacoBanue TpeOOBaHMHA KOHTpaKTa WM 3aKa3a, OTJIMYAIOMIUXCS OT paHee
c(hopMyIHpOBaHHBIX;

C) CrI0CcOOHOCTh OpraHU3alH BHITIONHATH ONpeeleHHble TpeOoBaHuUs.

3amucH pe3yiabTaTOB aHAIHM3a U MOCHeIYIOIHX JeHCTBUM, BRITEKAIOIUX U3 aHa-
TM3a, JOJDKHBI IOIepKUBAThCSA B paboyeM cocTosHuM (4.2.4).

Ecnu moTpebutenu He BHIABUTAIOT HJOKYMEHTHPOBAHHBIX TpeOOBaHMHM, OpraHn3a-
I[US TOJDKHA NOATBEPAUTH UX Yy OTPEOUTENS 10 IPUHATHS K UCIOIHEHUIO.

Ecnu TpeGoBaHUSA K HPOAYKIMH U3MEHEHBI, OpraHu3alys JOJDKHA 00eclednTs,
YTOOBI COOTBETCTBYIOIIME JOKYMEHTHI OBLIM HCIIpaBJIeHbI, a2 3aMHTEPECOBAHHBIN Iiep-

coHaJ ObII TOCTABJIEH B U3BECTHOCTh 00 M3MEHUBIINXCSI TPeGOBaHMUIX.
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Ilpumeuyanue — B HeKOTOPHIX CHTyalHUsAX, TaKUX KaK HPOJAXH, OCYIIECTB-
nseMsle depe3 HHTepHeT, mpakTHYECKH HeLelecoo0pasHO NMPOBOIUTH OQHIIHANLHEIHN
aHalli3 KaXJIoro 3akasza. BMecTo 3TOro aHaiau3 MOXET pPacpoCTPaHAThCS HAa COOTBET-

CTBYIOLIYIO HH(GOpPMaLUIo 0 MPOLYKIHH, TaKyl0 KaK KaTaJord MM Jpyrue peKiIaMHbIe

MaTepHabl.

7.2.3 CBs13b ¢ NOTPeOHTEIAMH

Opranusanus MOJDKHa ONPENEIATh U OCYIIECTBIATh () ()EKTHUBHBIE MEPHI 10
MOIEPKaHUIO CBS3U C MOTPEOUTENSIMH, KacaroIuecs:

a) “HpoOpMaKK O IPONYKIIHMH;

b) npoxoXxaeHns 3aIpoCcoB, KOHTPAKTa UM 3aKa3a, BKIII0Yas IIOIPaBKH;

c) oOpaTHOIi CBS3M OT MOTpeduTENEl, BKIIIOYAs XAI0ObI MOTpeOUTENEH.

7.3 IlIpoekTHpoBaHue H pa3paborka

7.3.1 IlnanupoBaHue NPOEKTHPOBAHHS H Pa3paboTKH

Opranm3anus JOJKHA IIaHUPOBATh IPOEKTHPOBaHNE U pa3paboTKy U yIpaBisATh
3TUMHU NPOLECCAMH.

B xoze mIaHupOBaHUS NPOEKTHPOBAHUS U pa3pabOTKK OpraHU3aLUs JOJDKHA yC-
TaHABJIMBATh:

a) CTaIuM MPOEKTUPOBAHUS U pa3pabOTKH;

b) npoBeneHne aHaN3a, BepupHKaLUK U BATMAAMH, COOTBETCTBYIOIMX KaXXIOH
CTalVH IPOEKTHPOBAHUS U pa3paboTKy;

C) OTBETCTBEHHOCTb M [OJHOMOYHS B 00JIACTH IPOEKTHPOBAHUS U Pa3paGOTKH.
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Opranu3zanus JODKHA YIIPaBIATh B3aUMOAEHCTBAEM Pa3IMYHBIX TPYII, 3aHATHIX
IPOEKTHPOBAHUEM U pa3paboTKoH, B Lelax obecneueHus 3pPeKTUBHON CBA3U U YETKO-
'O pacmpeseneHus OTBEeTCTBEHHOCTH.

Pe3ynpTaThl IUTAHUPOBAHUS JOJDKHBI aKTyaTM3UPOBATHCS, €CIIM 3TO He0OX0aUMO,
B IIpoliecce MPOEKTUPOBAHUS U pa3paboTKH.

[Ipumevyanue — Aganus, Bepuduxanus U BaTUAAlUsI NPOSKTUPOBAHUS U pa3-
paboTKu UMEIOT pasHble LIeH, I03TOMY HX MOXXHO MIPOBOAUTE U 3AIIMCH II0 HUM BECTH
KaK OT[EeNbHO, TaK U B JIIOOBIX COYETAHHUSAX, MOAXOMAIINX I MPOAYKIMH U OpraHu3a-
ITUH.

7.3.2 BxoaHble JaHHbIE 1JIs1 IPOEKTHPOBAHHA H pa3paboTKH

Bxonnsle maHHBIE, OTHOCAIIUECS K TpeOOBaHMAM K IMPOAYKLHH, TOJDKHBI OBITH
oIlpeNieNIeH ], a 3allUCH JOJDKHBI IIOAIEPKUBATECS B paboueM coctossHuu (4.2.4).

BxoaHble naHHBIE JOJDKHBI BKJIKOYATh B Ce0s:

a) QyHKIIMOHAIbHEIE U 3KCILTyaTallHOHHbIE TPeOOBaHMS,;

b) cooTBEeTCTBYIOLIME 3aKOHOAATEIbHEIE U IpyTHe 00s3aTesbHbIe TpeOOBaHNU;

C) TaM, Iie 3TO BO3MOXHO, HH(POPMAIHIO, B3ATYIO U3 PEABIIYIINX aHATOTHYHBIX
IIPOEKTOB;

d) npyrue TpebGoBaHUs, BaXKHbIE IS IPOSKTUPOBAHUS K Pa3pabOTKH.

BxonHple naHHBIE NOJDKHBI aHAJNIM3HUPOBATHCS HA JIOCTAaTOYHOCTh. 1peGoBaHMs

JOJI’)KHBI OBITE TIOJHBIMH, HEABYCMBICIICHHBIMHA U HEIIPOTUBOPECUUBBIMU.
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7.3.3 BoixoaHble JaHHbIE IPOEKTHPOBAHUS H pa3paboTKH

BrixonHele naHHBIE MPOEKTUPOBAHUSA U pa3pabOTKU AOIDKHBI OBITH MPenCcTaBlie-
HBl B (opMe, MogXonasmed Il NpOBEINCHUS BepHU(PUKALUU OTHOCHTELHO BXOIHBIX
TpeGoBaHMH K MPOEKTHPOBAHUIO M pa3paboTke, a TaKXKe NOKHBI ObITh OQHIHAIBHO
0100pEeHBI 10 UX NOCIeAYIOUIETO HCIIOJIb30BaHHUS.

BrixonHble faHHBIE IPOEKTHPOBAHUS U pa3pabOTKU JTOJDKHBEI:

a) COOTBETCTBOBATh BXOJHBIM TPeOOBaHUSIM K IIPOEKTHPOBAHUIO U pa3paboTKe;

b) obecrneunBaTh COOTBETCTBYIOIIEH HHPOpMaNUel 10 3aKynKaM, IIPOU3BOJCTBY
U 00CITy>)KHBaHHIO;

C) cofiepxaTh KPUTEPHUHU TPUEMKH IPOAYKIIMH HIIH CCHUIKH Ha HUX;

d) onpenensaTs XapaKTepUCTHKU NPOLYKIHMH, CYIECTBEHHBIE I ee 6e301acHOro
¥ IIPaBUIIBHOTO HUCIIOJIb30BaHMSL.

[IlpuMmeuyaHue — MHdopManusa mo MpOU3BOIACTBY M OOCIY>XHBAHHIO MOXET
BKJIIOYATh B ce0s moApoOHble JaHHBIE IO COXPAaHEHUIO MPOIYKIHH.

7.3.4 Anajn3 npoekTa H pa3paboTkn

Ha cooTBeTCTBYIOIMUX CTaqusIX HOJDKEH MPOBOAMTHCS CHCTEMATHYEeCKH aHau3
MIPOeXTa U pa3paboTKu B COOTBETCTBUY C 3aIUIaHMPOBAHHBIMU Meponpusitusmu (7.3.1)
B IeNIAX:

a) OI[eHUBAHHUS CITIOCOOHOCTH pe3yNIbTaTOB MPOEKTHPOBAHUS U pa3paboTKH yIOB-
JIETBOPATH TPEOOBaAHUAM;

b) BbIABIEeHUs TOOBIX NMPOOIEM W BHECEHHUs IPEUIOKEHHH 10 HeoOXOAUMBIM

JOENCTBUSIM.
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B cocTaB y4acTHHKOB TaKOrO aHajM3a JOJDKHBI BKJIIOYATHCA IPEACTAaBUTENH
MoApa3feNeHuii, UMEIOLMX OTHOIICHHE K aHAM3UPYeMOH(bIM) CTamUU(SIM) IIPOEKTH-
pOBaHus U pa3paboTKU. 3alUCcH pe3yIbTAaTOB aHANH3a M BCEX HEOOXOAUMBIX JeHCTBU
IOJDKHBI HOANePXUBAThCA B pabodyeM coctosHuy (4.2.4).

7.3.5 Bepudukauus npoexra u pa3paboTku

Bepudukamnus goDKHA OCYLIECTBIATECS B COOTBETCTBUM C 3aIlUIaHUPOBaHHBIMHU
MeponpuaTUsaME (7.3.1) ¢ Hepo yIOCTOBEPUTHCS, YTO BHIXOJHBIE JaHHBIE IIPOEKTHPO-
BaHHA ¥ Pa3paboTKU COOTBETCTBYIOT BXOJHBIM TpeOOBaHUAM. 3allMCH pE3yIbTaTOB Be-
pUdHKaLMK ¥ BCeX HEOOXOAMMEBIX AEHCTBUH JOJDKHBI IOANEP)KUBATECS B paboueM co-
crosiHud (4.2.4).

7.3.6 Baanaanus npoexkra H pa3paboTku

Bamupanus npoekra u pa3pabOTKH HOJDKHA OCYIIECTBISATHCS B COOTBETCTBUH C
3alIaHUPOBAHHBIMU MeponpusTusimMu (7.3.1), ¢ enpio yIOCTOBEPUTHCS, YTO MONyYeH-
Has B pe3y/lbTare MPOMYKIHsS COOTBETCTBYET TPeOOBaHMSAM K YCTAaHOBJIEHHOMY WJIH
IpeIogaracéMoMy HCIIOIB30BaHHUIO, €CIM OHO H3BecTHO. I'le 3T0 mpaKkTH4YecKu BO3-
MOXXHO, BaJMJallys JO/DKHA OBITh 3aBepllieHa J0 MOCTaBKU WM IIPUMEHEHHS MPOAYK-
IIUU. 3aliCHU pe3yNbTaTOB BAIMAALMM H BCEX HEOOXOAMMBIX HEUCTBUH HOJDKHBI IOJ-
nepKuBaThcs B pabodeM coctosHuu (4.2.4).

7.3.7 YnpaBneHue H3MeHeHHUSIMH NPoeKTa H pa3paboTku

W3meneHus npoekTa u pa3paboTKU JODKHEI ObITh HACHTU(GUIMPOBAHEI, a 3alHCH

JOJDKHEI ITOAOCPKHUBATECS B pa6oqu cocrossHnH. MI3MeHeHus OOJDKHBI OBITH IIpoaHa-
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JIM3UPOBaHbI, BEpU(DUIIUPOBAHKI U BAIHAMPOBAHBI COOTBETCTBYIOIIUM 00pa3oM, a Tak-
e ofmoOpeHs! 0 BHECEHHA. AHAIN3 H3MEHEHNH MPoeKTa U pa3paboTKu NOJDKEH BKIIIO-
4aTh B ce0s OLEHKY BIMSHUS M3MEHEHHH Ha COCTaBHbIE YacTH M YK€ HOCTABJIEHHYIO
NPOAYKLMIO. 3allUCH Pe3yJIbTaTOB aHANKU3a U3MEHEHUH U MH0OBIX HEOOXOOMMBIX JeHCT-
BUH OIDKHEI TOANepXXUBAThCS B paboueM coctosiHum (4.2.4).

7.4 3akynku

7.4.1 Ilpouecc 3aKynok

Opranuzanus Io/DKHA OOecHeYMBaTh COOTBETCTBHE 3aKYIUIEHHOM NPOMYKIIMH
YCTaHOBJIEHHBIM TpeOOBaHUSM K 3aKyllkaM. THII ¥ CTeNeHb YIpaBIeHUs, IPHMEHseMEIe
10 OTHOUICHUIO K IIOCTABIUMKY M 3aKYyIUIEHHOM NMpPONYyKLMH, AOJDKHBI 3aBHCETH OT €€
BO3JEHCTBHSA Ha NOCIENYIOIIKE CTaOUM XHU3HEHHOIO LHKIA IPONYKIHUU UK FOTOBYIO
MPOAYKLHIO.

Opranu3anus JO/DKHA OLEHUBATh U BRIOUpATh OCTABIIMKOB Ha OCHOBE HX CIIO-
COOHOCTH TIOCTaBJIATH MPOAYKIHIO B COOTBETCTBHH C TPeOOBAHUAMH OpraHU3aIHH.
JloykHBI OBITH pa3paboTaHbl KpUTEPUH 0TOOpa, ONEHKH M IOBTOPHOH OILEHKH. 3amucu
pe3yIbTaTOB OLIEHUBAHUS U JTIOOBIX HEOOXOUMBIX NEHCTBUH, BRITEKAIOMINX U3 OLIEHKH,
IOJDKHBI TOJIIEPXXAUBAThCA B paboueM cocTosiHuH (4.2.4).

7.4.2 Undopmanus no 3aKynKam

HNudbopmanus mo 3aKynkaM A0JDKHA ONKMCHIBATh 3aKa3aHHYIO NMPOAYKIHIO, BKIIIO-

Yasi, TIe 3TO HeoOX0oauMo, TpeOOoBaHus:
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a) K oQUIHATIFHOMY OJOOPEHHIO MPOAYKIHH, IPOLieyp, poLeccoB U obopyno-
BaHUS;

b) k KBayMpUKALKUK TIepCOHANA;

C) K CHCTeMe MeHeI)KMEHTa KauecTBa.

Oprasu3amnmsa To/DKHA 00ecredYnBaTh JOCTATOYHOCTh YCTaHOBJIEHHBIX Tpe©oBa-
HUH K 3aKyIKaM 0 UX COOOIeHNs TOCTaBIIHUKY.

7.4.3 Bepudukanus 3aKkynjeHHOH NPOAYKIHH

Opranu3anus qo/DKHA pa3paboTaTh U OCYUIECTBIATh KOHTPOJb WU APYTYIO nes-
TEJIHOCTh, HEOOXOOUMYIO Ui 00eCleYeHUsI COOTBETCTBHS 3aKyIUIEHHON NpOAYKIHH
YCTaHOBJICHHBIM TpeOOBaHUSM K 3aKyIIKaM.

Ecnu opranuzanus Wi ee noTpeOUTeNs npennonaraeT OCyIllecTBUTh BepUuKa-
IIUI0 Yy MOCTaBIIMKA, TO OpraHU3alys JOJDKHA YCTaHOBHTH MEpHI 110 BepU(UKaAIMH U
HOPSIOK BBILYCKa NPOAYKIMK B HHQOPMALUH 110 3aKyIIKaM.

7.5 Ilpon3BoacTBO H 00CTy’KHBAHHE

7.5.1 YnpaBieHHe NpoU3BOACTBOM H 00C1y’KHBaHHEM

Opranusanys qo/DKHA IUIaHUPOBATh U OCYIIECTBIISTH IIPOU3BOJICTBO U OOCITYXHU-
BaHHE B YIPaBIAEMBIX YCIOBUSAX. YIIpaBIseMble YCIOBHS IOJDKHBI BKJIIOYATh B cels,
TaM, I'Zie 3TO IPUMEHUMO:

a) Hapure MHPOpPMaLKuH, ONHUCHIBAIOENH XapaKTepUCTHUKH IPOAYKIUH;

b) Hanmuue pabouyrx HHCTPYKIHI B ClIydae HeOOXOAUMOCTH;

C) IpUMEHEeHHE MOAXOIAIIEr0 000pyIOBaHH S,
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d) HanMYKe ¥ MpUMEeHEeHHe KOHTPOJIBHOIO 1 H3MEPUTENBHOTO 000pyI0BaHHS;

€) IIpoBeIeHNEe MOHUTOPHHIa U U3MEPEHHIA;

f) ocymiecTBeHNE BBIyCKa, MOCTABKH U JAEHCTBHI ITOCTIE TOCTAaBKU MPOLYKIHH.

7.5.2 Baanaauus npoueccoB NPON3BOACTBA H 00CIyKHBAHHUSA

OpraHu3anus OODKHA BaMIUPOBATH BCE MPOIECCH MPOW3BOACTBA U OOCITYKHU-
BaHUS, pe3yNbTaThl KOTOPEIX He MOTYT OBITh BepUGHUIHPOBAHEI MOCIEAYIOIUM MOHH-
TOPHHI'OM WJIH U3MEPEHUSIMH, U3-3a Yero HeTOCTaTK! CTAHOBSTCS OYEBUIHBIMH TOJIBKO
10CJie Hayasa UCIIOIb30BaHMs IPOAYKIIMH I MOCIIE IPEAOCTABICHHUS YCIYTH.

Banmupanvs 1omKHa NpOJeMOHCTPUPOBATh CIOCOOHOCTD 3THX IIPOIECCOB TOCTH-
rathb 3aIlUIaHUPOBAHHBIX Pe3yJIbTaTOB.

Opranu3anus JO/DKHA pa3paboTaTh MEpH! 10 3TUM IIPOLEccaM, B TOM YUCIIE TaM,
IZie 9TO IPUMEHUMO:

a) onpeneeHHble KPUTEPUH IS aHANIN3a U YTBEPXKACHHUS IIPOLIECCOB;

b) yTBepXXIeHHe COOTBETCTBYIONIEro 000pynOBaHUS M KBaIU(UKAIMU IEPCOHA-
7na;

C) IpUMeHeHHe KOHKPETHBIX METOIOB U MPOLENYD;

d) Tpe6oBaHus k 3anucsaM (4.2.4);

€) MOBTOPHYIO BATUAIUIO.

7.5.3 UnenTH(HKALHS H IPOCIEKHBAEMOCTh

Eciny 3TO BO3MOXXHO ¥ IeNlecoo0pa3Ho, OpraHu3alis AOJDKHA HAEHTH(UIMPO-
BaTh [IPOXYKLHIO C TIOMOIIBIO COOTBETCTBYIOIIMX CPE/ICTB HA BCEX CTAUSAX €€ KU3HEH-

HOro nmukKJia.
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Oprasu3anus JODKHa HIeHTH(GUIINPOBATh CTaTyC NPOTYKIMHU 110 OTHOLIEHHIO K
TpeGOBaHUAM MOHHTOPHMHIA H H3MEPEHUN Ha BCEX CTaAHsX €€ XKHU3HEHHOTO UK.

Eciu mpociiexxuBaeMoCTh ABJIAETCS TpeOoBaHUEM, TO OpraHM3alUs IOJDKHA YII-
PaBIATh CleLMaIbHON H,ueﬂmtpnxauneﬁ NpPOAYKIHUH U NMOMIEPKHUBATh 3allUcH B pabo-
yeM cocTosHIM (4.2.4).

I[Ilpumeuanue — B psage orpacneit NpOMBIIUIEHHOCTH MEHEIXMEHT KOHQUTY-
palyy ABJISETCS CPEACTBOM MO AePKaHUs HASHTUGUKAIIUN U IPOCIIEKUBAEMOCTH.

7.5.4 CobcTBeHHOCTH nOTpeOHTe el

Opranuzanus JOJDKHa IPOSABIATH 3a00Ty 0 coOCTBEHHOCTH HMOTpedUTENs, IOKa
OHa HaXOJHUTCS MOJ yIpaBJIeHHEM OpTraHU3allMU WM UCIONb3yeTcs ero. OpraHu3aius
JIOJDKHa HMIeHTUGUIUPOBaTh, BepUHIUPOBATh, 3aIlMINATE U COXpaHITh COOCTBEH-
HOCTh IOTpeOUTENs], NPEAOCTABICHHYIO AJs UCIOJb30BAaHUS HJIM BKIIIOYEHHS B IIPO-
nykuuto. Ecnu coOcTBEeHHOCTs OTpeOUTENs yTepsHa, MOBpEXIeHa WM NpU3HaHa He-
IPUTOIHOM ISl HCIIOJIB30BAaHMS, OpraHU3alts J0JDKHA U3BECTUTh 00 3TOM moTpeduTe-
JIs ¥ NOJIep>KUBATh 3aMCcH B pabodeM cocTosHuu (4.2.4).

I[Ipumegyanue — CoOCcTBEHHOCTh MOTPEOUTENS MOXET BKIOYATh B ceOs MH-
TeJJIEKTYaJIbHYIO COOCTBEHHOCTh U CBEACHUS JINYHOTO XapaKTepa.

7.5.5 CoxpaHeHHe COOTBETCTBHS NPOAYKIIHH

Opranu3zanys JOJDKHA COXPaHATh IPOAYKIMIO B X0/ie BHyTpeHHe# 06paboTku U B
Ipoliecce MOCTaBKU K MeCTy Ha3HaueHHS B LeNAX MOJAEeP)KaHUs €e COOTBETCTBHA yCTa-
HOBIJIEHHBIM TpeOoBaHUsAM. Ecny 3T0 NPUMEHUMO, COXpaHEHHE COOTBETCTBUS IMPOAYK-

UM JODKHO BKIIOYaTh B ce0fd HIOCHTH(UKAUHMIO, MOTPY304YHO-pa3rpy304YHBIE
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paboThl, YNakOBKYy, XpaHeHHe H 3aliuTy. [peGoBaHHEe COXpPaHEHHS COOTBETCTBHSA
JOJDKHO OBITH TaK)Ke IPUMEHEHO ¥ K COCTAaBHBIM YacTSIM MPOAYKIIUH.

7.6 YnpaBJieHHe 060pyaoBaHHEM JJIi MOHUTOPHHIa U H3MepeHHi’

OpraHusanust DOJDKHA ONpPeAeNUTh MOHUTOPUHT M HM3MEpEHUs, KOTOphle IMpem-
CTOHT OCYIIECTBJIATH, a TaKKe 000pyZOBaHME JUII MOHUTOPHMHIA U HU3MepeHui, Heob-
XoauMoe JUIst 06ecredeHus] CBUAETENhCTBA COOTBETCTBUS MPOAYKIIMH YCTAHOBJIEHHBIM
TpeOOBaHUSM.

OpraHu3anus JOJDKHA YCTAaHOBUTH MPOIECCH AJs obecriedeH s Toro, 4ToOsl Mo-
HUTOPHMHT M U3MEPEHHUS MOTJIH ObITh BHITIOJHEHH! U B IeHCTBUTENHBHOCTH OBUIH BBINOJI-
HEHBI B COOTBETCTBUH C TPeOOBaHUSAMH K HUM.

Tam, roe HeoOxomumo ofecmeduBaTh HUMEIOIIME 3aKOHHYIO CHILy pe3yJIbTaThl,
H3MEpPHUTENbHOE 000pyI0BaHUE TOKHO OBITh:

a) OTKaIMOPOBAHO W/WIK MOBEPEHO B YCTAHOBJIEHHBIE NEPUOMABI WIIH IIEpes €ro
NpUMEHEHUEM II0 STAJIOHaM, IepeJaloliM pa3Mephl €INHUI B CPABHEHHH C MEXAyHa-
POIHBIMH MJIH HAaUMOHAIBHBIMU STaloHaMu. IIpu OTCYTCTBHH Takux 3TaJoHOB 0a3a,
UCIIONB30BaHHasA [UIS KaTHOpOBKM WM IIOBEPKH, AOJDKHA OBITH 3aperucTpupoBaHa
(4.2.4),

b) oTperyIupoBaHo MM IOBTOPHO OTPEryJIMPOBaHO 110 Mepe HEOOXOAUMOCTH;

C) HAeHTH(QUIMPOBAHO B HEJSIX YCTAHOBJICHUS CTaTyca KaTuOpOBKH;

* Tpe6Gosanust 7.6 IPUMEHSIOT HAapsALy C METPOJIOTHYECKHMH NPAaBHJIAMH H HOPMAaMH, MMEO-
mMMH 0053aTeNbHYIO CHIY Ha TeppuTopun Poccuiickoit denepanuu, KOTOPHIE CONEPKATCA B HOpMa-
THBHBIX JOKYMEHTaX N0 00ecleyeHHIO €ANHCTBA H3MEPEHUH, yTBepxKIaeMbIX OeiepanbHEIM areHTCT-
BOM II0 TEXHHYECKOMY DEryJHPOBAHMIO M METPOJIOTHH B COOTBETCTBHH ¢ 3akoHoM Poccuiickoit Pe-
neparnuu «O6 obecriedeHUH eTHHCTBA H3MEPEHUI).
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d) 3amMINeHO OT PeryJUpoBOK, KOTOpHIE cAeNaTd Obl HENeHCTBUTEILHBIMHU pe-
3yJbTaThl U3MEPEHHUS;

€) 3alULIEHO OT MOBPEXACHUS U YXyIIIEHHS COCTOSHHUS B XoJe oOparueHus,
TEXHUYECKOTO OOCIIY)KHUBAHUSA M XpaHEHUS.

Kpome Ttoro, opraHusauus JOJDKHa OLEHHTh M 3aperuCTpUpOBaTh IPaBOMOY-
HOCTH NIPEeNbIIYLINX Pe3yIbTaTOB U3MEPEHHUS, eClli OOHapy>XKeHO, 4To 00opynoBaHUe He
cooTBeTCTBYeT TpeboBaHuaM. OpraHuzaiys NOJDKHA IPEIIIpPUHSTh COOTBETCTBYIOLIEE
NeiiCTBHE B OTHOIIEHHH TaKoro o0opyxoBaHus U Jo00# HM3MepeHHOU HMPOAYKIHH. 3a-
IIUCH pe3yNbTaTOB KaJMOPOBKU M IIOBEPKH NOJDKHBI MOLNEPXKUBATHCS B pabodyem co-
crosiHuH (4.2.4).

Ecny npu MOHUTOpPUHIe M U3MEPEHUH YCTAaHOBJIEHHBIX TPeOOBAHUM HCIIOIb3YIOT
KOMIIBIOTEPHBIE NPOTpaMMHBIE CPEACTBA, UX CIIOCOOHOCTH YAOBIETBOPATH HpPEIOJa-
raecMoMy HPHUMEHEHHUIO NpPEBAPUTENBHO JO/DKHA OBITh NOATBEPXKAEHA U IMOBTOPHO
IIOATBEPXKACHA 110 Mepe HEOOXOAMMOCTH.

IIpumeuanue — IToarBepkaeHHE COOTBETCTBUSA KOMIIBIOTEPHOIO IpOrpamm-
Horo obecnedyeHus NpeamnosaraeMoMy IPUMEHEHUIO OOBIYHO IIpeyCMaTPUBAET €ro Be-
pHOHUKAHUIO U MEHEIDKMEHT KOH(QUTYpallMi B LEeIIX MOANep)KaHUS ero NPHUIOgHOCTH

I UCITIOJIB30BAHHUA.
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8 Usmepenne, aHATH3 U yay4llleHHE

8.1 O6mmue noJiokeHHs

Opranunzanys JOKHA IUIAHAPOBATh U MPUMEHSTH IIPOLECCH] MOHUTOPUHTA, H3-
MEpEHHs], aHaIM3a U YJIy4lleHHs, HeoOXoauMBble JUIs:

a) IEMOHCTpallUl COOTBETCTBUS TPeOOBaHUIM K IPONYKLIUH;

b) obecrieueHns: COOTBETCTBHS CHCTEMBI MEHEDKMEHTa KauyeCTBa;

C) MOCTOSIHHOTO TOBBIIEHUS Pe3yIbTaTHBHOCTH CHCTEMBI MEHEDKMEHTa KayecT-
Ba.

VkazanHas NeATeNbHOCTD JIOJDKHA BKIIOYaTh B cebd onpeneneHue NpUMEHHMBIX
METOZIOB, B TOM YHCIIE CTATUCTUYECKUX, U 00TaCTh X HCIOIB30BaHHUS.

8.2 MOHHTOPHHT H H3MEpeHHe

8.2.1 YnoBiieTBOpeHHOCTD NOTpedHTE el

Opranusauus JODKHA IPOBOJUTH MOHHTOPHHT MH(GOpPMaLIMH, Kacaloluiics Boc-
IPUATHS MOTpeOHUTENeM BBINONHEHHUS OpraHu3anuel ero TpeboBaHMiH, KaK OJHOIO M3
criocoboB U3MepeHus: paboThl CHCTEMBbI MEHEIKMEHTa KadecTBa. JIoJKHBI OBITH yCTa-
HOBJIEHBI METOJIbI IOJyYECHUS M HCIIONb30BaHHU 3TOH HHbOpMaNHH.

ITpumeyanue — MOHUTOPHHT BOCIPUATHS IMOTPEOUTENAMU MOXET BKJIIOYATH
B ce0s moiydeHne HHGOpMalMM U3 TaKUX HCTOYHUKOB, KaK MCCIIEeJJOBAHUS yOBIETBO-
PEHHOCTH NoTpebuTenel, JaHHbBIE OT MOTpebuTeNedl 0 KadecTBE IOCTaBICHHOM IpO-
IyKIUHH, UCCTIeJOBaHUs MHEHHH II0JNb30BaTeNel, aHaIU3 OTTOKa KJIHMEHTOB, O1arozaap-

HOCTH, IPETEH3UH 110 TApaHTUHHBIM 00sI3aTeILCTBaM U OTYETHI PaclpOCTpaHUTENEH.
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8.2.2 BHyTpeHHHe ayHThI (IPOBEPKH)

Oprasu3anus JOJKHA MPOBOAUTH BHYTPEHHUE ayIUThl (IIPOBEPKH) Yepes 3alia-
HHPOBaHHbIE HHTEPBAJIBI BpEMEHH B LIEJIAX YCTAaHOBJIEHUS TOTO, YTO CHCTEMAa MEHEIK-
MeHTa KauecTBa:

a) COOTBETCTBYeT 3allNIAHHPOBaHHBIM MeponpuatdsMm (7.1), TpeboBaHmsIM Ha-
CTOSILEro CTaHJapTa U TpeOOBaHUAM K CHCTeMe MeHe[KMEHTa KadecTBa, pa3paboTaH-
HBIM OpraHu3anuei;

b) BHeZpeHa pe3yIbTaTUBHO U NOIEp)XXUBaeTcs B paboueM COCTOSIHUU.

[IporpamMma ayauToB (TIIpOBEPOK) AODKHA ITAHUPOBATECS C YYETOM CTaTyca M
Ba)XXHOCTH IIPOLIECCOB U YYacCTKOB, HOIJISKAINUX ayJUTY, a TAKXKe Pe3yNbTaTOB IpPeIbl-
Oymux aynuToB. Kputepuu, o61acTh NIpUMEHEHHs, YaCTOTa H METOABI ayJUTOB JOJDK-
HbI OBITH OIpeZesieHbl. Bpibop ayauTOpoB U NpoBeleHte ayAuTOB JIODKHBI o0ecreyn-
BaTh OOBEKTUBHOCTh U OECHpPUCTPACTHOCTh Hpolecca ayauTa. AyAUTOPH! He TOJIKHBI
IIPOBEPATH CBOIO COOCTBEHHYIO paboTy.

JlomxHa OBITH yCTaHOBJIEHA JOKYMEHTHPOBaHHAs MpOIeAypa AJsS ONpeaeieHus
OTBETCTBEHHOCTH M TpeOOBaHM, CBI3aHHBIX C IJIAHHPOBAaHHEM W IPOBENECHUEM ayIu-
TOB, BeZIeHHeM 3aluceil U COCTaBIEHHEM OTYETOB O Pe3YJIbTATaX.

3anucu 06 ayauTax U UX pe3ysbTaTax JOJDKHBI IIOIIEep)XKUBATHCS B paboieM co-
crosiHuH (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 32 IIPOBEpseMble 00JIaCTH eATEIbHOCTH, JOJDKHO

obecrieunTh, 4TOOBl BCE HEOOXOAHUMBIE KOPPEKUMH M KOPPEKTHPYIOIIHME AeHCTBHS
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IpEeANPHHUMAINACE 0€3 H3NHUIIHEH OTCPOUKH IS YCTPaHEHUS OOHAPY)KEHHBIX HECOOT-
BETCTBUH M BBI3BABIIMX MX npudpH. [locnenyromue nelcTBUs OMKHBI BKIIIOYATh B Ce-
0s1 BeprQUKaLUIO MPENIPUHATHIX MEp U OTYET O pe3yJibTaTax Bepubukanuu (8.5.2).

IIpumeuanue — Cm. UCO 19011 gns pykoBoncTBa.

8.2.3 MOHHTOPHHT B H3MepeHHe MPOLECCOB

Opranusanus JODKHA MCIIOJMB30BaTh MOAXOAIINE METOAbI MOHUTOPHUHTA H, TIe
3TO IPUMEHHUMO, H3MEPEHHU NIPOLECCOB CUCTEMBI MEHEIPKMEHTa Ka4eCcTBa. DTH METObI
JIOJDKHBI IEMOHCTPUPOBATH CIIOCOOHOCTH IPOLIECCOB JOCTUTaTh 3allJIaHUPOBAaHHBIX pe-
3ynbTaToB. ECiM 3allaHHpOBaHHbBIE pe3yibTaThl HE HOCTUTAIOTCS, TO HOJDKHBI Ipel-
IPUHUMAThCA HE0OXOAUMBIE KOPPEKIUH H KOPPEKTUPYIOIIHEe NeHCTBUS.

IIpumeuanue — IIpu ompeneneHnr NOAXOASAIIUX METONOB OpraHU3aIVsA
JIOJDKHA YYUTHIBATh TUI U 00bEM MOHHUTOPHHTA WM U3MEPEeHUH, NOIXOMAIUX IS Ka-
XJIOT0 U3 TaKUX IPOLIECCOB, B OTHOLUIEHNH MX BIMSHUS Ha COOTBETCTBHE TpeOOBaHUIM
K IPOAYKLIMH U Ha Pe3yJbTaTHBHOCT CHCTEMBI MEHEI)KMEHTA KayeCTBa.

8.2.4 MOHMTOPHHTI H H3MepeHHe NPOAYKIHH

Opranu3zanus JODKHA OCYIIECTBISTh MOHUTOPUHT M U3MEPSATh XapaKTePUCTHKH
IPOAYKIMH B IENX BepuduKanuu codmonenus Tpe6boBaHui K MPOLYKIHUK. DTO HOJDK-
HO OCYILECTBJISATECS HAa COOTBETCTBYIOUIUX CTAIUSIX NMPOIECCa >XU3HEHHOrO IIUKa Ipo-
IOyKUHH COTJIaCHO 3aIlJIaHHPOBAHHBIM MeponpuaTusM (7.1). CBuaeTensCTBa COOTBETCT-
BHSI KPUTEPHSIM IIPUEMKH JIOJDKHBI ITOJAEPKUBATHCS B pabo4eM COCTOSHHH.

3amucH JOJDKHBI yKa3bIBaTh JiMI0(a), CAHKIIMOHUPOBaBIlee(He) BBITYCK IIPOIYK-
uuu (4.2.4).
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BeInycK mpoXyKUMH ¥ MPeIOCTaBlICHHEe YCIYTH IOTPEOUTEN0 He NOJDKHBI OCy-
LIECTBIATHCA [0 TeX IOp, ITOKa BCe 3alulaHnpoBaHHble AercTus (7.1) He 6ynyT yaoB-
JIETBOPHUTEJIFHO 3aBEPIIEHE], €C/IH HEe YTBEPKIEHO HHOE COOTBETCTBYIOUIMM ITOJTHOMOY-
HBIM JIMI[OM HJIM OPTaHOM H, TJie 3TO IPUMEHUMO, IIOTpeOUTEneM.

8.3 YnpaBiieHHe HecOOTBeTCTBYONIEH NPoAyKIHeH

Oprauusanus Jo/DKHa oOecrednBaTh HASHTHOHUKAMIO POIYKIUH, HE COOTBET-
CTBYIOIEH TpeGOBaHUAM, W YIpaBleHHE €0 B IeNsIX NpEeNOoTBPalleHUs HelpenHame-
PEHHOTO HCIIOJB30BaHUS WJIM MOCTABKM Takod mponykuuu. JlomwkHa OBITh yCTaHOBIEHA
JOKYMEHTHpPOBaHHAs Ipolenypa I ONpeleNeHus CPEACTB YIPABIEHUS U COOTBETCT-
BYIOIIEH OTBETCTBEHHOCTH U ITOJIHOMOYMM AN NEHCTBHH C HECOOTBETCTBYIOLIEH Ipo-
OYKIIHEH.

Ecnu npuMeHUMO, OpraHu3aiys J0JDKHA IpeNIpUHUMATh B OTHOLIEHHH HECOOT-
BETCTBYIOLIEH MPOIYKIIUH ClIeqyIOIUe AeHCTBUS (OOHO HIIK HECKOJIBKO):

a) yCTpaHeHHEe OOHapyXEHHOT'O HECOOTBETCTBH S,

b) caHKLIMOHMPOBaHUE UCIIONb30BaHUs, BBITYCKa MM NPUEMKHU IPOAYKIUH, €CITH
MOJy4eHO pa3pelleHHe Ha OTKIOHEHHE OT COOTBETCTBYIOIIETO ITOJTHOMOYHOIO JHLA
WM OpraHa |, TJie 3T0 IPUMEHUMO, ToTpebuTes;

C) IpeAOoTBpalleHue ee NepBOHAYAIBHOIO NPEAI0IaraeMoro HCIoJIb30BaHus HIIK
IpPUMEHEHHS.

d) melicTBHs, aJeKBaTHbIE MOCIEACTBUAM (MJIH NOTEHLIUATBHBIM IOCIECTBUAM)
HECOOTBETCTBUS, €CJIM HECOOTBETCTBYIOLIAS MPOAYKIHUS BBIBJIEHA I10CTE IIOCTABKU HJIH

Hadajia HCIIOJb30BaHHA.
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ITocne TOro Kak HeCOOTBETCTBYIOIIAs MPOAYKIUS UCIIPaBIeHa, OHA JOJDKHA OBITh
TIOJBEPTHYTa MOBTOPHOM BepUUKALMY TS TONTBEPXKIEHUS COOTBETCTBUS TpeOOBaHM-
SIM.

3amucH 0 XapaKTepe HeCOOTBETCTBHH M JIIOOBIX IOCIEXYIOIMUX NpeANpPHHSTHIX
JEeACTBHUAX, BKIIIOYas IONydYEeHHbIE pa3pellleHHs Ha OTKJIOHEHWs, JOJDKHBI IOIIepiKH-
BaThCs B paboueM cocrostHum (4.2.4).

8.4 Ananu3 JaHHBIX

Opranusanys OODKHA ONpENeNiTh, COOUpaTh M aHATU3UPOBATH COOTBETCTBYIO-
M€ JaHHbIE AJA OEMOHCTPalldd NPUTOAHOCTH M pPEe3yNbTaTUBHOCTH CHCTEMBI Me-
HEIXKMEHTa KauecTBa, a Taloke OLEHMBAHHS, B KaKOil 06JIaCTH BO3MOXXHO MOCTOSIHHOE
NOBBIIIEHHE Pe3yJIbTaTUBHOCTH CHCTEMBI MEHEIKMEHTa KadecTBa. JlaHHBIE IOJDKHBI
BKJIIOYATh B ce0s HH(POpMAaNHIO, TOMYYEHHYIO B pe3ylbTaTe MOHHTOPUHIA ¥ H3MEPEHUS
U U3 IPYTHX COOTBETCTBYIOIIUX HCTOYHUKOB.

AHanmu3 JaHHBIX JOJDKEH NPeICTaBIATh HHPOPMALUIO, OTHOCAILYIOCS:

a) K YIOBJIETBOPEHHOCTH noTpeduTeneii (8.2.1);

b) x cooTBETCTBHUIO TpebGoBaHUAM K npoxykuuu (8.2.4);

C) K XapaKTEepUCTUKaM ¥ TEHAEHIMIM IIPOLECCOB M IPOTYKIUH, BKIIOYas BO3-
MO>XHOCTH IPOBENEHHUS Npeaynpexnaromux aeiictuii (8.2.3 u 8.2.4);

d) x mocraBmukam (7.4).

31

NormaCS® (NRMS10-02983) WWW.Nnormacs.ru 17.04.2009 15:47:01



TOCT P MCO 9001-2008 CumcTeMH MeHeIXMEHTa KauecTBa. Tpe®oBaHUA Crp. 42 usz 65.

T'OCT P HCO 9001-2008

8.5 Yayumenue

8.5.1 IlocTossHHOE yay4YllIeHHE

Opranu3anus AOJDKHA IIOCTOSHHO IOBBINIATh PE3yJIbTaTHBHOCTh CHCTEMBI Me-
HeDKMEHTa KauecTBa MMOCPEACTBOM HCIIOJIB30BAHUS IOMUTHKH M Ieneil B ob61acTa Ka-
YeCTBa, pe3yIbTATOB ayIUTOB, aHAIN3a JAHHBIX, KOPPEKTHPYIOUINX U HPeAyNpexIato-
IIUX OEeHCTBUH, a TaKXKe aHaJIM3a CO CTOPOHbI PyKOBOZACTBA.

8.5.2 Koppekrupyiomue aeficTBHSA

OpraHuszauus AODKHA TNPeINpHHUMAaTh KOPPEKTHPYIOIIHME OEHCTBUS B LENIAX
yCTpaHEeHUs IPUYUH HECOOTBETCTBUH JUIs NIpeayNpeXAeHHS IOBTOPHOTO UX BO3HUKHO-
BeHus. KoppekTupyroliye neiCTBUS JODKHBI OBIT aleKBATHBIMH ITOCIIEICTBUSAM BBISIB-
JIEHHBIX HECOOTBETCTBHUH.

HomxHa OBITh paspaboTaHa HOKYMEHTHPOBaHHAS Hpolexypa Ui OIpeAeTIeHus
TpeGoBaHMii:

a) K aHaJIM3y HECOOTBETCTBUH (BKIIOYas XKajoObl moTpebuTenei);

b) K ycTaHOBJIEHHUIO IPUYMH HECOOTBETCTBUI;

C) K OILICHUBAHHUIO HEOOXOAUMOCTH AEHCTBUH, YTOOBI M30eXAaTh IMOBTOPEHUS He-
COOTBETCTBHI;

d) X onpeneNeHHIO U OCYLIECTBICHUIO HEOOXOAMMBIX NeHCTBHI,

€) K 3aIIUCsM pe3y/IbTaTOB IPeNIPUHATHIX AeHcTBHi (4.2.4);

f) k agaNM3y pe3yNBTAaTUBHOCTH NPEANPUHATHIX KOPPEKTUPYIOIINX NeHCTBUI.
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T'oCT P HCO 9001-2008

8.5.3 Ilpeaynpexaaromue AeHCTBHS

OpraHu3amnys OJDKHA ONMpelesaTh AeHCTBHS B LESIX yCTPaHEHUS NPUYMH IO-
TEHIMATbHBIX HECOOTBETCTBUH IS NPEIYNpPEXACHUS UX nossienus. [Ipenynpexnaro-
1IMe NeACTBHUA JOJDKHBI COOTBETCTBOBATh BO3MOXHBIM MOCJIEICTBHSAM IMOTEHIHAIBHEIX
npobJieM.

JomkHa OHITH paspaGoTaHa NOKyMEHTHPOBAaHHAs MpOUEAypa VIS OnpeleeHus
TpeOOBaHMIA:

a) K YCTaHOBJICHHUIO IIOTEHIIUATBHBIX HECOOTBETCTBHM U UX NPHUYHUH;

b) K OLIECHHBAaHHIO HEOOXOAUMOCTH NEUCTBUI B LIEAX NpeNyNpekIeHUs MOsBIIe-
HUS HECOOTBETCTBHUI;

C) K OnpeLeNIeHHIO U OCYIIECTBICHUIO HEOOXOMUMBIX NEHCTBUH;

d) k 3amHCAM pe3yNbTaTOB NPEANPUHATHIX JeicTBui (4.2.4);

€) K aHAJU3Y Pe3yIbTATUBHOCTH IPENIPHHATHIX IPERYIPEX TAIOIIUX JeHCTBHIA.
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TOCT P UCO 9001-2008

T'OCT P MCO 9001-2008 CumucTeMH MeHeIXMEeHTa KauecTBa.

[Tpunoxenue A

(cupaBouHOE)

TpeboBaHMA

Crp.

CoorBercrBue HCO 9001:2008 1 ©UCO 14001:2004
Tabmauna A.1 — Cootsercteue MCO 9001:2008 u UCO 14001:2004

| MCO 9001:2008

HCO 14001:2004

Beenenue BBenenue
O61He NoT0KEHUS
ITpoueccHsIi oaxon
Cas3s ¢ UCO 9004
CoBMECTUMOCTh C APYTHMH
CHCTEMaMU MEHEJPKMEHTa
Ob6nacTs mpuMeHeHHUs 1 1 O6nacte IpUMEHEHHU
O6mue monoxeHus 1.1
IIpumeHeHue 1.2
HopmaTuBHBIE CCHUIKH 2 2 HopmaTuBHBIE CCHUIKH
TepMuHBI ¥ onpeneneHns 3 3 TepMuHbI ¥ onpeneneHus
Cucrema MeHemXMeHTa Ka-|4 4 TpeboBanus K cCHCTeMe 3KOJIO-
yecTBa (TOJIBKO 3aroJIOBOK) FHYECKOro MEHEKMEHTa
(TOJIBKO 3aroJI0OBOK)
O61mue TpeboBaHus 4.1 4.1 O611ue TpeboBaHUs
TpeGoBanus k JgoKkyMeHTa-|4.2
MM (TOJNBKO 3ar0JIOBOK)
O61mue noJ0XKeH S 4.2.1 4.4.4 JoxymeHTaIus
PyKOBOACTBO 110 KauyeCTBY 4.2.2
Yupaenenue gokyMeHTanuei [4.2.3 4.4.5 YnpasieHue JOKyMeHTaluen
VY1paBlIeHUE 3alIHCIMHU 4.2.4 4.5.4 YnpaBiieHHne 3anucsIMu
OTBETCTBEHHOCTh PYKOBOJ- |5
cTBa (TOJIBKO 3aT0JIOBOK)
O0s13aTenpcTBa pyKoBocTBa | 5.1 4.2 OKosnorpyeckas HOJIUTHKA
44.1 ®dyHKUMOHANbHEIE — 00f3aHHO-
CTH, OTBETCTBEHHOCTb U IMOJIHO-
MOYHSI
OpueHranus Ha notpedurens | 5.2 43.1 OKONOrHYECKHE aCeKThI
432 3akoHOHaTeNbHBIE M JApyTue
TpeboBaHUA
4.6 AHanmu3 cO CTOPOHBI PYKOBO-
JICTBa
[TonutHnka B o61acTu Kayect- (5.3 4.2 Jkooru4eckas NOJIUTHKA
Ba
[MnanupoBanue (TONBKO 3a-|5.4 4.3 ITnanupoBaHue (TOJNBKO 3aroJyo-
r'OJIOBOK) BOK)
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IIpomomxenue Tabmusr A.1

T'OCT P MCO 9001-2008 CumucTeMH MeHeIXMEeHTa KauecTBa.

TpeboBaHMA Crp.

T'OoCT P UCO 9001-2008

| MCO 9001:2008

HMCO 14001:2004 l

Ilemm B o6acTu kavecTBa 5.4.1 4.3.3 Llenn, 3agauu U nporpamma(sl)

IInanupoBanue  co3panmud,|5.4.2 433 Ienu, 3apaun u nporpamma(bl)

MOAJEPXKAHUA U YyIydIIeHUS

CHCTEMBI MEHEIKMEHTa Ka-

YecTBa

OTBEeTCTBEHHOCTD, MOIHOMO-|5.5

yns U oOMeH uHopMalueit

(TONBKO 3ar0JIOBOK)

OTBeTCTBEHHOCTh ¥ TMOJIHO-|5.5.1 4.4.1 OyHKIMOHANBHEIE  00s3aHHO-

MOYHS CTH, OTBETCTBEHHOCTh U IOJHO-
MOYHS

IIpencrasurens pykoBoactsa |5.5.2 4.4.1 OyHKUMOHANbHBIE  O0A3aHHO-
CTH, OTBETCTBEHHOCTh U IIOJHO-
MOYHS

BayTtpennui#t obMeH uHbop-{5.5.3 443 O6MmeH undpopmanuen

Manuen

AHaH3 cO CTOPOHBI PYKOBO-|5.6 4.6 AHaJl3 CO CTOPOHBI PYKOBOI-

JICTBa CTBa

OO0wmue nonoxxeHus 5.6.1 4.6 AHanu3 co CTOpPOHBI PYKOBOJ-
CTBa

BxongHele naHHble A7 aHa- |5.6.2 4.6 AHanu3 co CTOpPOHBI PYKOBOX-

nM3a CTBa

BrixonHsle naHHbIe aHamu3a |5.6.3 4.6 AHanu3 co CTOpPOHBI PYKOBOJ-
CTBa

MeHnemKMeHT pecypcoB |6

(TOJBKO 3aroJI0BOK)

Obecneuenne pecypcaMu 6.1 44.1 OyHKIHOHANBHEIE  00s3aHHO-
CTH, OTBETCTBEHHOCTb U IOJHO-
MOYHS

Yenoseueckue pecypcsl 6.2

(TOJIBKO 3aroJ0BOK)

OO01ue noJsIoXKeHNn S 6.2.1 4.4.2 KoMneTeHTHOCTB, IIOArOTOBKa U
OCBEJIOMJICHHOCTb

KoMneredTHOCTD, MOArOTOB-|6.2.2 442 KoMmneTeHTHOCTh, MOArOTOBKA U

Ka ¥ 0CBEIOMJICHHOCTh OCBEIOMJIEHHOCTb

Nudpacrpykrypa 6.3 44.1 OyHKUMOHANBHEIE  00sA3aHHO-
CTH, OTBETCTBEHHOCTb U IOJHO-
MOYHS
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Ilponomxenue Tabmuis! A.1

T'OCT P MCO 9001-2008 CumucTeMH MeHeIXMEeHTa KauecTBa.

TpeboBaHMA Crp.
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l KCO 9001:2008

HCO 14001:2004
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IIpousBoacTBeHHAs cpena 6.4
IIpoueccsl Xu3HEHHOro uu-|7 4.4 Brenpenue U QyHKIIMOHHpOBa-
KJla IOPOAYKIHH (TOJBKO 3a- HHeE (TOJIBKO 3arojioBOK)
T'OJIOBOK)
IInanumpoBanue  mpoueccos|7.1 4.4.6 YnpasneHue onepanusiMu
JKU3HEHHOTO ILHUKJIa IpOny-
KIIMH
Ilpoueccel, cBsi3aHHBIE C IO-|7.2
TpeburensMu (TONMBKO 3aro-
JIOBOK)
Onpenenenne TpeboBanuii, |7.2.1 4.3.1 OKOJIOrMYECKUE acIIEKThI
OTHOCSIIMXCS K NPOXYKIUH 432 3akoHOJaTeNnbHbE W  JApyrue
TpeboBaHUs

4.4.6 YipaBieHue onepauusiMu
Anamu3 TpebGoBaHMil, OTHO-|7.2.2 4.3.1 JKOJIOTHYECKUE aCIEKThI
CAIMXCA K NPOAYKIINHA 4.4.6 YipasiieHue olepaunsiMu
CBsi3b ¢ IOTpEOUTEISIMU 7.2.3 4.4.3 O6MmeH nndopmanueit
IIpoexTpoBanue u paspa-|7.3
60TKa (TOIBKO 3ar0JI0BOK)
IInanupoBanue mnpoekTupo-|7.3.1 4.4.6 VpasneHue onepauusiMu
BaHH U pa3paboTku
Bxonusle nanHble o8 npo-|7.3.2 44.6 VYnpasneHue onepauusiMu
eKTHPOBaHUs ¥ pa3paboTKu
BrixonHele naHHBIE TIpoek-|7.3.3 4.4.6 VYupasieHue onepanusaMu
TUPOBAHUS U pa3paboTKu
Ananu3 npoekra u paspabot-|7.3.4 4.4.6 VYnpasieHue onepanusiMu
KU
Bepudukanus mnpoekra u|7.3.5 4.4.6 YnpaBieHue onepanusiMu
pa3paboTKH
Banupgauus npoexkra u pas-|7.3.6 4.4.6 YnpasieHue onepauusaMu
paboTku
VnpaBnenue u3MeHeHUsMH |7.3.7 4.4.6 VYnpasieHue onepanusiMu
IIpOEKTa ¥ pa3paboTKu
3akynku (TOJIBKO 3arojoBok) |7.4
Ilpouecc 3aKynok 7.4.1 4.4.6 VYnpasneHue onepanusMu
Wndopmarus o 3akynkam | 7.4.2 4.4.6 VYnpaBneHue onepaunsiMu
Bepuduxanus 3akyruieHHoi | 7.4.3 4.4.6 VYupasiieHue onepanuusiMu
IPOAYKIHU
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[Mpomomxenue Tabmuusr A.1

TpeboBaHMA Crp.

r'OCT P CO 9001-2008

|

HCO 9001:2008

HCO 14001:2004

NormaCS®

IIpoussoncrteo u obcmyxu-|7.5

BaHHE (TOJBKO 3aroJIOBOK)

VYpaBneHue nNpousBOACTBOM |7.5.1 4.4.6 VipaBieHue onepanusmMu

1 00CITy>)KMBaHHEM

Banumanus mponeccoB mpo-|7.5.2 4.4.6 VYupasienue onepauusaimMu

M3BOJICTBA ¥ OOCITYXXUBaHHUS

Wnentudukanus u mpociue-|7.5.3

KHBAEMOCTb

CobctBeHHOCTS TOTpebuTe-|7.5.4

e

CoxpaHeHne cooTBeTCTBHA|7.5.5 4.4.6 VYnpasneHue onepanusamMu

OPORYKITHH

Vnpasnenue obopynoBanuem | 7.6 451 MOHUTOPHHT U U3MepeHne

IUIs MOHUTOPHHTA U HU3Mepe-

30501

W3sMmepenne, aHamu3 u ymyd- |8 4.5 KoHTpons (ToNBKO 3aroyioBOK)

meHne (TOJBKO 3aroJI0BOK)

OO61mue noaoXxeHus 8.1 4.5.1 MOHUTOPHHT U U3MEPEHHE

MoHuTOpHHI Hu u3MepeHue | 8.2

(TOJIBKO 3aroJIOBOK)

Y IOBIIETBOPEHHOCTh TOTpe-|8.2.1

Oureneii

Buyrpennue aynurtel (mpo-|8.2.2 4.5.5 BuyTpennuit aynur

BEPKH)

MonnToprHr ¥ u3MepeHue|8.2.3 451 MOHUTOPHHT ¥ U3MEpEHNE

MPOLECCOB 4.5.2 OneHkKa COOTBETCTBUSA

MoHuTopHr ¥ wu3Mepenue|8.2.4 4.5.1 MOHUTOPHUHT U U3MEPEHUE

IpORYKIHH 4.5.2 OneHka COOTBETCTBHS

VupaBneHne  HecooTBeTcT-|8.3 4.4.7 T'OTOBHOCTh K HEIUTaTHBIM CH-

BYIOLIEH IIPONyKLHEH TyallUsiM, aBapHsiM M OTBETHBIE
JeHCTBUS

4.53 HecooTtseTcTBHS, KOppEeKTHPYIO-

e U Npenynpexjamrnme aen-
CTBUS

AHanu3 TaHHBIX 8.4 4.5.1 MOHUTOPHUHT ¥ U3MEpEHHE

Viy4menue (TonbKo 3aroio-|8.5

BOK)
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TOCT P HCO 9001-2008

OxoHyaHue TaOIHIEI A.1

| HCO 9001:2008 | HCO 14001:2004
ITocTosHHOE yMyunIeHue 8.5.1 4.2 DKOJIOTHYeCKas MTOJTUTHKA
433 Henn, 3agaun u nporpamma(sl)
4.6 AHanus co CTOPOHBI PYKOBO-
ICTBa
Koppextupyrouue nefictus |8.5.2 4.5.3 HecooTBeTcTBHSA, KOppEKTHUPY-
IOIMe © Ipeaynpexaaroline
JNEeHCTBUS
IIpenynpexnparomue neiict-|8.5.3 453 HecootBeTcTBUS, KOPpPEKTUPYIO-
BHUS IMe U NpemynpexIaromue aem-
CTBHUS
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T'OCT P ACO 90012008

Ta6muna A.2 — CootBerctue UCO 14001:2004 u UCO 9001:2008

HCO 14001:2004 NCO 9001:2008
Brenenue Brenenue
OOb1mue nonoxxeHns
IIpoueccHsiil nogxox
Ces3b ¢ ICO 9004
CoBMECTHMOCTE € JAPYTHMH
CHCTEMaMH MEHEeIKMEHTA
O6nacTh IpUMeHEeHMs 1 1 OG6nacTe npUMeHeHus
1.1 OO1u1re MoNoXKeHUs
1.2 IlpuMeHeHue
HopMmaTuBHEIE CCHIIKH 2 2 HopMaTuBHEIE CCBUIKH
TepMUHBI ¥ OIpEeAeIICHUS 3 3 ‘TepMUHBI U OnpeeneHus
Tpebopanus k cucreme 3ko- | 4 4 Cucrema MeHeKMEHTa
JIOTHYECKOTO0  MEHEeKMEHTa Ka4decTBa (TOJIBKO 3ar0JI0BOK)
(TOJIbKO 3ar0JI0BOK)
O6mue TpeGoBanHus 4.1 4.1 OO0umue TpeGoBanus
5.5 OTBETCTBEHHOCTD, TOJTHOMOYHS
U o6MeH nHpopManuei
5.5.1 OTBETCTBEHHOCTh M IIOJIHOMO-
qus
JKoJyioruyeckas NOJIUTHKA 4.2 5.1 Obsi3aTenpCcTBa pyKOBOICTBA
53 ITomuTHKa B 06)1aCTH KaYecTBa
8.5.1 TlocTosiHHOE ynydlneHne
ITnanupoBanue (Tonpko 3a- | 4.3 5.4 [InanupoBaHue (TOJBKO 3aro-
r'0JIOBOK) JIOBOK)
DKOJIOTHYECKHUE aCIEKThI 4.3.1 5.2 OpueHTanus Ha noTpedurtens
7.2.1 Onpenenenue tpeboBaHUH, OT-
HOCSIIIUAXCS K POTYKIINH
722 Anamu3 TpeboBaHHWH, OTHOCH-
IIUXCS K IPOXYKIHA
3akoHOnaTeNbHBIE U Apyrue | 4.3.2 5.2 OpueHTanus Ha noTpedurens
TpeGoBaHUs 7.2.1 Onpenenenne TpeGoBaHUH, OT-
HOCSIINXCS K IPOIYKITUH
Ilemn, 3amaum u mporpam- | 4.3.3 54.1 Ilemu B obnacTi KayecTBa
ma(bl) 542 IInanupoBanmne co3naHus, MOJA-
IEepXaHUS U YJIydIIeHUs CHUC-
TEMBI MEHEIDKMEHTa KauecTBa
8.5.1 ITocTosHHOE yIy4leHue
Buenpenne n ¢yHkuuonupo- | 4.4 7 ITponeccsl >XU3HEHHOTO IUKIIa
BaHHe (TOJBKO 3ar0JIOBOK) IIPOAYKINH (TOJBEKO 3arojI0BOK)
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I'OCT P HCO 9001-2008

Ipomomxenne TabauIsr A.2

NCO 14001:2004 NCO 9001:2008
@yukIuoHaNBHEIE 00s3aH- | 4.4.1 5.1 O0s3aTenbpeTBa PYKOBOACTBA
HOCTH, OTBETCTBEHHOCTE H 5.5.1 OTBETCTBEHHOCTh M MOJIHOMO-
ITOJIHOMOYHS —

552 IIpencraBuTens pyKoBOACTBA
6.1 ObecmeueHne pecypcaMu
6.3 Hnodpacrpykrypa
KommerentHocts,  mopro- | 4.4.2 6.2.1 (Yenoseyeckue pecypcs) O6-
TOBKa M OCBEIOMIIEHHOCTb K€ MOJI0KEHHUS
6.2.2 KoMmneTreHTHOCTh, NOATOTOBKA
4 OCBEIOMJICHHOCTb
Oo6wmen undopmarmeit 4.4.3 5.5.3 BuyTpenHuit oOMeH uHbOpMa-
Huen
7.2.3 CBsi3b ¢ OTPeOUTENISIMU
HoxymeHntanus 4.44 4.2.1 (Tpeb6oBaHus K JOKYMEHTALUH )
O61i11e OJI0KEeHHS
ViopaBnenue IokymeHTanu- | 4.4.5 423 VYnpasieHue JOKyMeHTauuen
e
VYupasneHue onepanusMu 4.4.6 7.1 [InanupoBanue MIPOLIECCOB
XU3HEHHOT0 LUKJIA IPOAYKIIHK
7.2 IIpomeccrl, cBsA3aHHBIE C IIO-
TpeduTenaMu
7.2.1 Omnpenenenne TpeGoBaHHiA, OT-
HOCSAIIMXCS K IPOTYKIHU
722 Anamu3 TpeboBaHMil, OTHOCH-
mUXCs K NPOLYKIHH
7.3.1 [InaHupoBaHue MPOEKTHPOBa-
HHUSA ¥ pa3paboTku
7.3.2 Bxoguble naHHBIE AN IpOEK-
THPOBAaHUA U pa3paboTKu
733 BrixonHble OaHHBIE NPOEKTH-
pOBaHUS U pa3paboTKU
7.3.4 AHanu3 npoekTa u pa3paboTKu
7.3.5 Bepudukanus mpoekTa U pas-
pabotku
7.3.6 Banupanus npoekra um paspa-
60TKH
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T'OCT P ACO 9001-2008

IIponomkenne Tabmumsr A.2

HCO 14001:2004 HCO 9001:2008
7.3.7 VYupasneHue U3MEHEHHIMU
IIpoeKTa ¥ pa3paboTKu
7.4.1 IIponecc 3akymok
7.4.2 Hrdopmanus no 3akynkam
7.4.3 Bepuduxanus  3aKyrieHHOM
IPONYKIUH
7.5 IlponsBoncTBo u obcmyxuBa-
HUe
7.5.1 VnpasieHue Mpou3BOACTBOM U
o6ciyXMBaHHEM
7.5.2 Bamupganus npoueccoB mpowns-
BOJCTBA ¥ 00CITy)XKUBaHUS
7.5.5 CoxpaHenue COOTBETCTBHSI
IPOAYKIHH
I'otoBHOCTE K HemTaTHBIM | 4.4.7 83 VYpasnenue HECOOTBETCT-
CUTyalllsiM, aBapHsM U OT- BYIOIHEH MpoayKuuei
BETHBIE IEHCTBHUS
Kontpone (tonsko 3arouso- | 4.5 8 Wismepenne, anams U yjydnie-
BOK) HHUeE (TOJIBKO 3ar0JI0BOK)
Mouutopunr u usmepenne |4.5.1 7.6 VnpaBnenne o0060opynoBaHHEM
IUI1 MOHUTOPUHTA ¥ H3MEpEeHUit
8.1 (Usmepenne, aHanmusz W YiIyd-
menne) OOIIre moIoXKEeHUS
823 MoHuTOpUHT U  U3MepeHHe
IIPOILIECCOB
8.24 MOHUTOPHHT U  HU3MEpEHHE
OPOAYKLHH
8.4 AHanu3 IaHHBIX
OneHka COOTBETCTBHS 4.5.2 8.2.3 MoOHHUTOPHHT M  H3MEpEHHE
IIPOLIECCOB
8.2.4 MOHUTOPHHT U  HU3MEPEHHUE
IPOAYKIIH
HecootBercTBus, Koppek- | 4.5.3 8.3 Vupasnerue HECOOTBETCT-
TUPYIOIIHE W IpeXynpex- ByIOIIEeH TponyKuuen
Jarolye IeiCcTBHS 8.4 AHanu3 TaHHBIX
8.5.2 Koppextupyroinue neficTBus
8.5.3 IIpenynpexnaromue qeicTBUS
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T'OCT P MCO 9001-2008 CumucTeMH MeHeIXMEeHTa KauecTBa.

I'OCT P HCO 9001-2008

Oxonuanue Tabauue! A.2

TpeboBaHUA Crp. 52 u3 65.

HCO 14001:2004

HCO 9001:2008

VYnpapneHue 3anucsamMu 4.54 4.2.4 VYrpasneHue 3anucIMU
BHyTpeHHHI ayuT 4.5.5 8.2.2 BryTpeHHue aymauTel (mpoBep-
K1)
AHanmu3 co cTOpoHBI pyko- | 4.6 5.1 O6s13aTensCTBa pyKOBOACTBA
BOJICTBA 5.6 AHanu3 Co CTOPOHBI PYKOBOI-
cTBa (TOJBKO 3arojI0BOK)
5.6.1 OO011Me moJI0XKEHU
5.6.2 BxopgHpie naHHRIe I aHAIH32
5.6.3 BrIxonHble JaHHBIE aHANIK3a
8.5.1 IlocTosBHOE ynyulneHue
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53 us 65.

TOCT P MCO 9001-2008 CumcTeMH MeHeIXMEHTa KauecTBa. Tpe®oBaHUA Crp.
T'OCT P HCO 9001-2008
[Ipunoxenue B
(cipaBO4YHOE)
Pazanuna UCO 9001:2000 u ©UCO 9001:2008
Ta6muna B.1 —-MCO 9001:2001 u ICO 9001:2008
HCo A63ary | Jlonmonne-
9001:2000 { Homep/ | nue (M)
Homep Ta6muna/ 15007 W3meneHHEI TeKCT
pasne- TlpuMe- | Vaanexue
Jla/yHKTa yaHne Y)
O61ue noso- | 1-i ab3arn, v
KEHUS 2-e mpen-
JIOXKCHHE
i Ha pa3paboTky W BHepeHHe CHCTEMB! MEHEDKMEHTA KauecTBa
OpraHU3aIiH BIUSAIOT:
a) ee BHEUIHAA cpea, U3MEHEHHUs U PUCKH, CBA3AHHEIE C ITOH
cpenoi;
b) u3MeHsOIHECS MOTPEOHOCTH;
C) KOHKPETHEIE LIENH;
d) BeImycKkaeMas MPOAYKIIKA;
¢) NpUMEHAEMEIE MIPOLIECCHI;
f) pasmep ¥ CTPYKTYpa OpraHM3aluH.
O6wue nono- | 3-iiabzan | JA+VY Hacrosmuii cTangapT MOXeT UCIOB30BaTECS BHYTPEHHUMHU H
KEHHA BHEIIHUMH CTOPOHAaMH, BKJIIOYas OpraHel 1o ceprudukanuy, B
LeJISX OLEHKH CIIOCOOHOCTH OpPraHU3alMH BHINONHATE TpeObOBaHUA
notpebureneli, peramenror TpeOGOBaHUA K NPOIYKLUHM, SBISIO-
muecs 00A3aTeNBHBIMU K MCTIOJHEHHIO B COOTBETCTBUM C JEHCT-
BYIOIIMM 3aKOHOJATEIbCTBOM (Hanee — obsg3aTenbHBle TpeGoBa-
HHUA), U coOCTBEHHBIE TpeOOBaHUS.
IMpoueccHsiii | 2-i ab3ary b JUta yeremHoro GyHKUMOHAPOBaHUA OpraHU3alisa JO/DKHA Ol
NOAX0x peneNuTs ¥ OCYLIECTBIATH MEHEM)KMEHT MHOTOYHMCIIEHHBIX B3au-
MOCBA3aHHEIX BHIOB JeATeJbHOCTH. JlesTeNbHOCTB, HCMOJIB3YIO-
as pecypcrl M ynpasideMas B Lelsx npeoGpa3oBaHUS BXOIOB B
BEIXObI, MOXKET paCCMATPHUBATHCA KakK IpoLecC.
IMpoueccuslit | 3-it abzaly A IIpuMeHeHHE B OpraHU3alUK CHCTEMBI NIPOLIECCOB HAapsAAY C HX
MOAXO. UaeHTHUKALMEH M B3aMMOMAENCTBMEM, & TAaKXKe MEHEIKMEHT
NPOLIECCOB, HANPaBIEHHEIN Ha MONYYESHHUE JKeJIaeMOro pe3ynbTaTa,
MOTYT GBITH ONpeeIeHbl KaK «IPOLECCHBIH NOAX0I».
Cea3pc UCO | 1-itab3zany| O+VY FOCTF P-HCO-9001-200-4uFOCT-R-1CO-9004-2001-65u13t
9004 PDa3paoo+a 8 Hd BA —Hapa—cTaHHApPTOB f—CHGCTE b
MeHemKMeHTa-adecTa- - AoneAHem-ApyF-aApyFa ICO 9001 u
HCO 9004 gBnsioTcs crannapraMy Ha CHCTEMEBI MEHEDKMEHTA
KayecTBa, KOTOPBIC NOMOJHAIOT APYIr APYra, HO UX MOXKHO IIpUMeE-
HATH TAKKe He3aBUCHMO. HeeMoTpsHa-Toruro-y—eTaHAapToB-pas-
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T'OCT P MCO 9001-2008 CumucTeMH MeHeIXMEeHTa KauecTBa.

I'OCT P HCO 9001-2008

[Tpomomxenue Tabnuuer B.1

TpeboBaHMA Crp.

Huco
9001:2000
Howmep
pasne-
JIa/IyHKTa

Ab63an/
Howmep/
Ta6muna/
Ipume-
yaHue

Homnonwe-
uue (1)
HIH YAa-

#ene (V)

HN3MeHEeHHBIH TEKCT

Cas3s ¢ UCO
9004

3-it aG3any

4

SEIGHOTCHAA KOHTPAKTOD:

Ko Bpemenu nyGnukanuu cranaapra HCO 9001:2008 crannapr
HCO 9004 naxonuics Ha cTanquu nepecMorpa. Hosas Bepcus UCO
9004 6yner comepxaTh peKOMEHNALMH I MEHEDKMEHTA Mo J0C-
THXXEHHIO YCTOHYHMBOTrO ycmexa Mro00i OpraHu3aluy B CIIOXHOH,
TpeboBaTeIbHON M MOCTOSHHO M3MeHstomeiics cpene. UCO 9004
npencraBniaeT Oonee MWHPOKHI B3NN Ha MEHEHKMEHT KauecTBa,
yem MCO 9001; on HanenuBaeT Ha yAOBIETBOpeHHE MOTpebGHO-
CTelt M OXMAaHUHA BCeX 3aHHTEPECOBAHHBIX CTOPOH Ha OCHOBE
CHCTEMATHYECKOTO ¥ MOCTOSHHOIO YNyYIleHHUs AeATEIBHOCTH Op-
raHusauuy. OQHaKo 3TOT CTaHAAPT HE NMpeAHa3HayeH Hs Lesnei
cepTHOHKALMH, 3aKTIOUCHHS KOHTPAKTOB W BHINONHEHUs 06fA3a-

CosMecTH-
MOCTE C Apy-
THMH CHCTe-

MaMH Me-

HeJDKMEHTa

1-i1 ab3an

A+y

TEJIBHBIX TpeGOBaHMUIA.

[pu pa3paGoTKe HACTOALIErO CTAHAAPTA HOJDKHOE BHUMAHHE
6bu10_yaenedo monoxenusM MCO 14001:2004 muga yayuymeHus

COBMECTHMOCTH 3THX JIBYX CTaHIapTOB_B HMHTEpecax coobluecTBa
MOJIB30BaTCACH,

1.1 a)

a) HyXIaeTcs B JEMOHCTPALUM CBOeH CrIocOOHOCTH BCeraa IMo-
CTaBIATH NPOAYKIMIO, OTBEUAIOMyIO TpeboBaHuaM noTpeduteneit
U COOTBETCTBYIOIUMM 0053aTENbHBIM TpeGOBaHUAM;

44
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1.1 b)

IIpumevua-
HUE

(NRMS10-02983)

b) cTaBUT cBOeil LENBIO MOBHILIEHHE YAOBIETBOPEHHOCTH IIO-
Tpebureneit nocpeacTBoM 3GPEKTHBHOIO NMPUMEHEHHSA CHCTEMEI
MEHe[UKMEHTa KauecTBa, BKJIIOYas IPOLECCH IMOCTOSHHOIO e
yiay4iierns, u obecneyeHne COOTBETCTBHS TpeOOBaHMAM MOTpe-
6HuTenei 1 COOTBETCTBYIOLIMM 0043aTENBHEIM TpeOOBAHUAM.

flpumedanus

| B HacTosmieM cranjapte TEPMHH «IPOAYKUMA» MNPUMEHHM
TONBKO:

a) K IpelHa3HayaeMo#l jns moTpeburend uny 3atpebopaHHOM

UM NPOAVKIINH,
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T'OCT P MCO 9001-2008 CumucTeMH MeHeIXMEeHTa KauecTBa.

IIponomxenue Tabauusr B.1

TpeboBaHMA Crp.

Tr'OCT P KCO 9001-2008

NormaCS®

HCco Ab3aw/ | [omon- W3MeHeHHBIH TeKCT
9001:2000 | Homep/ HeHye
Howmep Tabmuna/ | (1) win
pasze- IIpume- Vaane-
Ja/IIyHKTa YaHHe uxe (Y)
b) x mo6BIM 3aaHHBIM pe3yNbTaTaM MPOLECCOB KU3HEHHOrO
HHKIA,
Hogoe Ji | 2 3axoHojaTeNbHBIE U Ipyrue o6s3arenbHEie TpeGOBaHUA MO-
npuMeda- ryT OBITH BEIpaXKEHB! KaK MPaBOBLIe TpeGOoBaHUS.
Hue 2
2 1-itab3an | O+V Vka3aHHBle HU)K€ CCBUIOYHBIE JOKYMEHTH HeOOXONWUMEI Ns
MCIONB30BaHNs HACTOALIEro cranaapra. JUisi JaTUpOBAHHBIX CCBI-
JIOK MPUMEHSIOT TOJBKO Ty BEPCHIO, KOTOpast OBUIa YNOMSHYTa B
TekcTe. Js HeJaTHPOBAHHBIX CCBUIOK HEOOXOAMMO HCHONB30BATh
caMoe MNoclielHee W3aHue NOKYMeHTa (BKIodas Jo0bie monpas-
KH).
HCO 9000:2005 CuctreMbl MeHemxMenTa Kadectsa. OCHOBHEIE
TIOJIOXKEHHS U CI0Baph.
3 2-#, 3-it y
ab3ans
41 e) Ji €) OCYWIECTBIATHE MOHUTOPHHI, W3MEpEeHUe, TaMm, Tie 3TO
BO3MOXKHO, M aHAJIH3 3THX NPOILIECCOB;
4.1 3-iiabzan | A+VY Ecnu opraHusanus pemaer nepenaTb CTOPOHHEH OpraHu3aliiy
BEINOJTHEHHE Kakoro-nubo mporecca, BIUAIOIETO HA COOTBETCT-
BHE MPOAYKIMH TpeboBaHUAM, OHA JOMKHA obecneduTs co coeit
CTOPOHBI KOHEPOAL—38& YIPABICHHE TaKUM HpoleccoM. Bua u
CTENEHb YIPABJCHUS NPOLECCaMH, NepeaHHBIMU CTOPOHHUM Op-
TaHU3anusIM, 10JKHEI OBITh onpeacyeHbl B CUCTEME MCHEIDKMEHTA
KayecTna.
4.1 Ipumeva-| LO+VY IIpumeyanus
Hue 1 1 B-aponecer1eobxX0ARMbBIe-AHI-CHOTOME-MOHSMIMOHTaKa—
Ye6TBa-0-KOTOPER-pedb—Hita-BEHEe; YIIOMAHYTHE BBILIE MpOLEC-
CHI, HeOOXOUMEIE IJI CHCTEMBI MEHEI)KMEHTa KayecTBa, peike-
MeHAYeTes BIGHOYATs BKIIOYAIOT B cebs NpoLecCH ynpaBieHYe-
CKOM JesATeNBHOCTH PYKOBOACTBA, OOecneuens pecypcamMy, Mpo-
[ecchl JKU3HEHHOrO IMKJIAa MPOAYKIWH, W3MEPEHUS, aHanu3a U
YAYYIIeHHd.
4.1 Hosrie yi| 2 Iponece, nepeNaHHbIi Apyroif opraHu3auuy, ABASETCS MPO-
npuMeda- LIeCCOM, HEOOXOMMMEIM JUIS CHCTEMBI MEHEDKMEHTA OpPraHH3alun
HUL2 13 HO 10 BHIGOPY OpraHM3al[MH BHINONHAEMBIM BHENIHEH I Hee

(NRMS10-02983)

CTOPOHOM.
J Ofecnieyenwe ynpaBieHus _TpolieccaMy, TEpeNaHHBIMU

CTOPOHHUM_ OpraHu3aniuiM, HE OCBOGOMIAET OpraHU3aIHI0 OT
45
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TOCT P HCO 90012008

T'OCT P MCO 9001-2008 CumucTeMH MeHeIXMEeHTa KauecTBa.

IIponomxkenue Tabnuns B.1

TpeboBaHMA Crp.

HUCO
9001:2000
Homep
pasne-
JIa/TIyHKTa

A63zary/
Homep/
Tabnuua/
TIpume-
yagve

TononHe-
aue ()

HITH
YaanenHe
")

H3MeneHHBIH TEKCT

OTBETCTBEHHOCTH 33 COOTBETCTBHE BceM TpeOoBaHHMAM NMOTpeOH-
Tenel M_o6sg3aTedbHEIM TpeOoBaHMAM. BHIOOp BHMIA M CTENEHH
YHOpaBJICHHUA MPOLECCOM, NEepeaaHHBIM CTOpPOHHEH OpraHu3aLuu,
3aBHCHT OT Takux $HakTopos, KaK:

a) BO3MOXKHOE BIMAHME HEPEAaHHOTO CTOPOHHHM OPraHM3alH-

AM 1Ipouecca Ha CHOCOBHOCTD OpraHu3anvy MoCTaBjsATh NPOAYK-
LU0, COOTBETCTBYIOIYIO TpeGOBaHHHM‘,
b) creneHp yvyacTus B YOpaBICHHH NPOLECCOM. NMEpEeNaHHBIM

CTOPOHHEH OpraHH3aluy;
¢) BO3MOXHOCTE ofecneueHHs Heo6X0AMMOro YIpaBaeHHs Mo-

cpencTBOM NpUMeHeHHs TpeboBanuit 7.4,

4.2.1

c) JOKYMEHTHPOBaHHBIC NTPOLEAYPHI U 3allvCH, TQCGYCMHC Ha-~
CTOALIMM CTAHAADTOM,

4.2.1

d)

A+D

d! JOKYMEHTBI, BKIIIOYaA 3alTUCH, OIPEHCICHHEBIC opraﬂmagneﬁ

Kak HeoOxonuMele el ana obecneuenus 3G )eKTHBHOIO IIaHUPO-

BaHHA, OCYINCCTBICHNA NPOLECCCOB U YNPABACHUA MU

42.1

1)

4.2.1

IIpumeua-
Hue 1

Ipumeyanus

1 Tam, roe B HacTOALIEM CTaHAAPTE BCTPEHACTCS TEPMMH «AOKY-
MEHTHpOBaHHAs POLEAYpay», 5TO 03HAYaeT, YTo MpoueAypa paspabo-
TaHa, NOKyMEHTaIbHO OQOpMIeHa, BHEApEHA M MONNEPKMBACTCS B
pabouem cocTosHMH. OOMH JOKYMEHT MOJXKET CoJiep:KaTh TpeGoBa-
HUs onHoi unu Gonee nponexypst. TpeGoBanue 0 HANTMYMN AOKY-
MEHTHPOBaHHOHN mpoLeypsl MOXkeT OBITh peanu3oBano Gosiee yeM
OJTHAM TOKYMEHTOM.

423

f) obecnieuenne MaEHTU(UKALMU U YIIpABIEHUE PacCBUIKOM IO~
KYMEHTOB BHELIHEr0 MPOMCXOKAEHUS, ONpeNeNeHHBIX OpraHu3a-
nuelt xax HeoOXOAUMEBIE Ul TUIaHHUPOBaHHMA M (YHKUHOHHPOBa-
HUS CHCTEMbI MEHEDKMEHTa KauecTBa;

424

1-it aG3zar

3amucy AemiHE-OHT-ORpeAeAe b HHOARSPHHBATHCH YCTA-
HOBJICHHEIE B—paboueM—eocTosty JUlA NPEACTABICHUA CBUIE-

TENIBCTB COOTBETCTBHA TPeOOBAaHMAM H Pe3yNbTATUBHOTO (yHK-
I[HOHMPOBAHHA CHCTEMBl MEHE/KMEHTAa KayecTBa, HOJDKHBI Haxo-
JOUTBCS TION YNPaBICHHEM. OHH—AOBKHPI-O6TABATHOA—FOTKHMH;
AeFKo-HASHIHGHEMPYeMbIMI-H-BoecTatiapABaeMbimi- Hago-pas-
pabefats OpraHusalusa JOJDKHA YCTaHOBUTH JOKYMEHTHPOBaH-
HYIO MpOUEAYPY Ul ONpeleneHus CPeICTB YIpaBleHHUs, Heo0Xo-
NUMBIX JUIS MAEHTH)UKALMH, XpPaHEHHs, 3aUIATHI, BOCCTaHOBIIE-
HMS, oRpeAeAeHHH-6poKkod COXPAHEHHUA H U3BATHA 3alHCeH.

3anucy JOMKHEI OCTABATHCH YETKUMH, JIETKO MAeHTUUUMpYe-
MBIMH U BOCCTAHAB/IMBAEMBIMH.

NormaCS®

552

46

1-it ab3an

(NRMS10-02983)

Briciuee PYKOBOACTBO HO/IXKHO Ha3sHAYWUTh NPEACTAaBUTEIA M3
COCTaBa pyKOBOACTBa OpraHyU3alivy, KOTOpLIﬁ HE3aBUCHUMO OT APy~
rux O0OA3aHHOCTEH [JODKEH HECTH OTBETCTBEHHOCTh W HMETH
MMOJTHOMOYHS, PACIIPOCTPAHAIOLIIHECA Ha!
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TOCT P MCO 9001-2008 CumcTeMH MeHeIXMEHTa KauecTBa. Tpe®oBaHUA Crp. 57 us 65.

TI'OCT P HCO 9001-2008

IIponomkenne Tabmuupr B.1

ACO | AGsaw
9001:2000 | Homep/ | Homome:

HHe .
Howmep Tabnuma/ —;H;m H3menenHsIi TeKCT
pasze- [Tpnme- v
Ja/IyHKTa JaHHE ~
6.2.1 1-hab3an| A+D [lepconan, BRmonHsomui paboTy, BIMMIOIYIO Ha KAuecEno

COOTBETCTBHE TNPOAYKUMU TpeGOBaHUAM, JOMKEH OBITH KOMIIE-
TEHTHBIM Ha OCHOBE MOJTYYEHHOro oGpa3oBaHus, NOArOTOBKH, Ha-
BHIKOB H OIEITA.

6.2.1 Hogoe I IIpumeuanue — Ha cooTBeTcTBHE NMPOAYKIMK TpeGOBaAHUIM
npuMeya- OpAMO WIH KOCBEHHO MOJXET BJIUATDH NEPCOHAN, BEIIOIHSAIOIIMIA
HHE 1106y10 paboTy B paMKax CHCTEMBI MEHEJDKMEHTA Ka4eCTBa.
6.2.2 Haspanue | O +V KoMneTeHTHOCTB, MOATOTOBKA H OCBEAOMIEHHOCTE
pasgena
6.2.2 a) u b) A+VY a) OnpenensTh HEOOXOMMMYIO KOMIETEHTHOCTh MEPCOHaa,

BBIMOJHSIOIETO paboTy, KOTOpas BIMAET HA KA4eEEBO COOTBETCT-
BHe Tpe6OBaHUIM K KAYECTBY NPOAYKLHY;

b) rae 3TO0 BO3MOXHO, 00ECIEUHBATh NOJATOTOBKY HIM Mpen-
NPHHUMATH JPYTHe JEHCTBUA B LieNAX AOCTHXEHHS HEOOXOAUMO-
CTH KOMIETEHTHOCTH;

6.3 c) bi| c) ciyxO0p1 obecrieyeHus (Takue KaK TPaHCIIOPT, CBA3b WM MH-
opMAIMOHHEIE CHCTEMBI).
6.4 Hosoe pi| Hpumeuanue — TepMUH «IPOU3BOACTBEHHAS CPENA» OTHOCHTCH
npuMeya- K_YCIOBHAM, B_KOTODHIX BBINONHSIOT paboTy, BKmouyas duznye-
HUeE CKHe, DKONOTHYECKHE U ipyrue ¢hakTopsl (Takue Kak HIyM, TeMIle-
paTypa. BAa)KHOCTh, OCBEIEHHOCTh MM NIONO/IHEIE YCJIOBHS).
7.1 b) q+VY b) morpe6HOCTE B pa3paboTke NHpOLECCOB U JIOKYMEHTOB, a
TaKke B 06eclie4eHHH pecypcaMu Jyisi KOHKPETHOM NPOIYKLNH;
7.1 c) pil| C) HEOOXOMUMYIO NEeATENbHOCTh MO BepHHKALMH H BaaMaa-

LM, MOHHUTOPHHIY, H3MEPEHHIO, KOHTPONIO U HCIBITAHHSM JUIA
KOHKpPETHOI PONYKIINH, a TakKe KPHTEPHH NPHEMKH MPONYKLIHH;

7.2.1 c) a+y C) 3aKOHOZATENBHBIE H Opyrue o0s3aTeNbHEle TpeOoBaHUS, €F-
HOeHHecs IPUMEHIMBIE K IPONYKLHH;
d) aA+Vy d) moGrle JOMONHUTENEHBIE TPEOOBAHHS, OHpeAeAeHHe pac-
cMaTpHBaeMble OpraHu3airel kak HeoOXoMUMBIe.
Hogoe b [Ipumeuanne — JIeATENBHOCTh MOCKE MOCTABKH MOXET BKIIIO-
npuMeya- 4aTh B cebs NEHCTBHA 1O rapaHTHiHOMY ofecneYyeHHI0, KOH-
HHE TpakTHBIM _00A3aTENbCTBAM, TAKMM KaK YCHYIH IO TEXHHYE-

CKOMY OGCH!EHB&HHI’O H _TaKHve JOTNOJTHHUTCIBHBIC YCIYIrH, KakK
YTHJIH3AIHA WIH NONHOC VHUUYTOXCHHUEC.

7.3.1 Hogoe I Ipumeyanue — AHanu3, BepubHKalUsg U _BaauIanls OpOeKTH-
rnpuMeya- poBaHug M pa3paboTKH MMEIOT pa3HBIe IIEJH, MOITOMY HUX MOXKHO
HHE TIPOBOJKTD Y 3aITUCHU MO HUM BECTH KaK OTAEJIBHO, TaK M B JIIOOBIX
COYETAHUSAX, IOAXONSUMX JUIS TPOAYKUHY U OPTaHU3aLUH.
7.3.2 3-it ab3an a+Vy BxonHble AaHHBIE JOMKHBI aHAJNM3MPOBAaThCS HAa JOCTATOY-

HOCTB. Tpe6onamm JOJIXKHBI 6HTL INOJIHBIMH, HE€JABYCMBICJICHHBI-
MH K HENPOTUBOPEYHUBBIMH. (BGS H3IMEHEHHH pHA nepesoae Ha
PYCCKMiA A3BIK)
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TOCT P HCO 9001-2008

T'OCT P MCO 9001-2008 CumucTeMH MeHeIXMEeHTa KauecTBa.

IIponomxenue Tabmuusr B.1

TpeboBaHMA Crp.

58 mus 65.

NormaCS®

MCO | Atsaw/
9001:2000 | Homep/ | LLomOMHE:
mue (1) y
Homep Ta6muua/ — W3MeHeHHBIH TEKCT
pa3sne- HpPIMe- (Y)
JIa/TIyHKTa HaHHe
7.3.3 l-iiabzan | O+VY BeixoaHsle AaHHBIE NMPOCKTHPOBaHUA H pa3pabOTKH JOJKHBI
OnTh NpencTaBieHs B GpopMme, HO3BOAHOMEH-APOBecFH-TI0IX01-
Lieit ansd nposeeHUs BepUPUKALUN OTHOCUTEJIBHO BXOMHBIX Tpe-
6oBaHHiT K NPOEKTHPOBAHHIO M pa3paboTKe, a TaKKe MOJKHEI
O51Th OduLMANTEHO 0NOOPEHH DO MX MOCAERYIOLIEr0 UCIHONb30Ba-
HHsl.
7.3.3 Hogoe il IIpumeyanue — MudopManus no npou3BoJCcTBY U obcayxuBa-
npuMeya- HHIO MOXET BKJIIOYaTh B cebdA moapoOHble JaHHEIE O COXpaHeHUH
HUe NPOAYKLHH.
7.51 d) q+Vy d) HanuMuyMe U NpUMEHEHHE KOHTPOJILHOTO H H3MEPHUTENHHOIO
apubeper obopynoBanus; (be3 u3MeHeHUH NMpPH NMEpPEBOJie Ha pyc-
CKHi A3BIK
752 1-i1 ab3ang a+Vy OpraHu3zanus Jo/DKHA BaTMIUPOBATH BCE IPOUECCH NPOU3BOJ-
cTBa M 06C/yXKHBaHUs, pe3yabTaTHl KOTOPHIX HE MOryT OBITH Be-
pudHUMPOBAHEl MOCHEAYIOIAM MOHATOPHHIOM WIH U3MEPEHUS-
Mu, Kpim-oTHoeATe-Boe-HpoHeces HeROeTaTKH KOTOpL-cTatio-
BATCA-OYCBHAHPIMH, H3-3a YETr0 HEJOCTaTKH CTAHOBATCS OYEBHA-
HEIMHU TONBKO MOCHE Hayana MCMONB30BAHMA NPOXYKLMH WIH NO-
clie MPeJOCTaBICHUA YCAYTH.
753 2-ii ab3an pi| Opranux3zanus OO/DKHA HAEHTH(GHLIHPOBATH CTAaTYC MPOAYKLIHUH
MO OTHOWICHMIO K TpeOOBaHMAM MOHMTOPHMHIa M M3MEpEHHii Ha
BCEX CTaIHsX €€ XUIHEHHOIO IIHKJIA.
753 3-tabzan | O+V Ecnu mpocnexxuBaeMoCTh ABJAETCA TpeOOBaHHEM, TO OpraHM-
3aius JODKHA YNpaBiaTh cHenuanbHod uaeHTHbMKanue#d mnpo-
OYKUHH U perHeTpHpeBath—ee NOJNepXHBaTh 3anucu B paboyeM
cocTosHuH (4.2.4).
7.54 1-it abzan, | O +Y Ecnyn coGcTBeHHOCTD noTpebuTens yTepsAHa, MOBPEXICHa MM
3-e mpea- MpU3HaHa HENpPUTOJHOM AN UCHOIB30BaHUA, HOTpebHTeAb—HOH-
JI0KEHHE seH-ObFb-06-9ToMH3Be e H-0praHn3alud JOJDKHa W3BECTHTH 06
9TOM NOTpeOHUTEN U NONIEPXKUBATh 3aNIUCH B paboyeM COCTOAHUY
4.2.4).
Ipumeya- pil INpumeyanue — CoOGCTBEHHOCTH MOTPEOHTENS MOXET BKJIIO-
HHUE 4yaTh B ce0s MHTEINEKTYalbHYIO COOCTBEHHOCTh M _CBE/ICHMS JIM4Y-
HOTO XapakTepa.
7.5.5 l-itabzan | O+VY OpraHusaunus AO/KHA COXPaHATh €OOTBeTEEBHO—HpOAYIHHH
TPOLYKLMIO B X0Zie BHyTpeHHel 06paboTkyu 1 B nmpoliecce nocTas-
KH K MECTy Ha3Ha4yeHud B LeNIX MONACPKaHUA €€ COOTBETCTBHA
YCTAHOBJICHHBEIM TpeGOBaHUAM. Coxpealere—RobiHo-TaoKeHpH-
MenATres ECIM 3TO NIPUMEHHMMO, COXpaHEHHE COOTBETCTBHS IPO-
JOYKLAM JO/DKHO BKJIIOYATH B ce0s MAEHTU(UKALUIO, HOTPY304HO-
pasrpy3ouHeie paboThl, YIaKOBKY, XpaHeHHe W 3amuTy. Tpebopa-
HHE COXpaHeHUs COOTBETCTBUA JOJDKHO OBITh TAKKE IPHMEHEHO U
K COCTaBHBIM 4acTAM NPOLYKUHH.
7.6 3aronopok| J+V VipasneHue yerpotictpami 0600pyIOBaHHEM JIi MOHHTOPHHIA
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nco Ab3an/ I
9001:2000 :HOMep/ ONOJIHE-
e (JT) ”
Howmep Ta6nuna/ — N3MeHeHHEIH TEKCT
pasge- IIpume- sexme (V)
Ja/yHKTa YaHue
7.6 1-tabzan | O+V Opranusanus A0MKHA ONPENEeSIMTh MOHHTOPHHI M U3MEPeHHs,
KOTOpEIE TIPEACTOUT OCYLUECTBIATh, a TaKXKe yerpeiicrsa o0opy-
IOBaHHE JUIS MOHHTOPMHra W M3MEpEeHHWid, HeoOXomuMoe s
obecrnieueH!s CBHACTENHCTBA COOTBETCTBUS TMPOIAYKUMH YCTaHOB-
JIEHHBIM TpeboBaHUAM (F2-H).
7.6 a) bl a) OTKAITHOPOBAHO W/MIIN MOBEPEHO B YCTAHOBJICHHBIE NIEPUOJIBE
WM Tepe]] ero NpUMEHEHHEM M0 3TajOHAM, NePearoliM pa3Me-
PB! eOUHUL B CPaBHEHUM C MEXIYHapOIHBIMM MM HAlUUOHANb-
HBIMH 3TaloHaMM. [lpu OTCYTCTBHM TakKuX 3TajoOHOB 0a3a, WC-
TIONIB30BaHHAsA U1 KaTMOPOBKY MJIH TIOBEPKH, JIOJDKHA OHITH 3ape-
ructpupopaHa (4.2.4);
7.6 c) a+y ¢) HICHTUQHUUHMPOBAaHO B LENSAX YCTAHOBJICHHA CTaryca
KanubpoBKH;
7.6 4-it abzan;, | Ceituac 3anucu pe3ynabpTaToB KanmUOPOBKH U NOBEPKH JOJDKHEI MOILIEP-
3-e mpen- | HOBHIM, |XuBaTbcsa B paboyeM coctosHuu (4.2.4).
JoxeHue | 5-if aG3ar,
6e3 u3me-
HEHMH
7.6 Ipumeda- | O+VY Hpmvewane—OnHMCO-1H00121 1 HCO106122-
HHe Tpumeuanue — IMonTBepK/IEHNE COOTBETCTBHS KOMIILIOTEPHO-
IO MpOrpaMMHOro obecnedeHus npeanosaraéMoMy mpUMEeHEHUIO
OOBIYHO QIpeaycMaTpuBaeT ero BepUHKAUMIO W MEHEIKMEHT
KOH(UIypanuu B HeNsx MOANEPIKAHMA ero NpHroAHOCTH He-
TOJTE30BaHMUS.
8.1 a) q+V a) JeMOHCTPAUHK COOTBETCTBUS TPeOGOBAHUIM K IPONYKIIMH;
8.2.1 Hogoe I HpumMeyanue — MOHUTOPHHT BOCHIPHUATHA HOTPEOUTENIMH MO-
npuMeya- XKET BKJIIOYATh B ce0a monyvyeHne MHGOPMAUNM M3 TaKkux HCTOY-
HMe HUKOB, KAK MCCJIEJIOBAaHHS YIOBJETBOPEHHOCTH HOTpeCuTenei,
IaHHBle OT MOTpeOuTeneR 0 KayecTBe NOCTABJIEHHQM MPOAYKIHH,
HCCNeNOBaHMA MHEHUH 10JIp30BaTEICH, aHAIN3 OTTOKA KIIHEHTOB,
6IaroIapHOCTH, NPETEH3UH [0 rapaHTHHHBIM 00s3aTeNnbCcTBaM U
OTYETEI PACIIPOCTPAHHUTENEH.
82.2 Hosxrii a Jomkna OBITh VCTaHOBNIEHa JOKYMEHTHPOBAaHHAS HpPOIEAYpa
3-it abzang IUia oTipe/leNIeHHs] OTBETCTBEHHOCTH M _TpeGoBaHM#, CBA3aHHBIX C
OIaHMPOBAHHMEM W NpPOBENEHHEM AYAWTOB, BEICHHEM 3amuceil u
COCTABJIEHHEM OTYETOB O PE3yNbTATAX.
82.2 4-itabzan | +VY

(NRMS10-02983)

3amucH 06 ayauTax M MX pe3yabTaTax HOJDKHEI MOAMepKHBATh-

cs B paboueM coctosiuuy (4.2.4).
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Ilponomxenue Tabmuusr B.1

HCO A63any/
9001:2000 | Homep/ Homonne-

Hue o
Homep Tabuua/ o 3_(1)1) H3MeHeHHBLH TEKCT
pasne- HPI/IMC' (y)
na/yHKTa qaHue
8.2.2 5-it ab3an pi| PyKkoBOJCTBO, OTBETCTBEHHOE 3a MpOBEpsAeMEBle o0nacTH mes-
1-e npexn- TENBHOCTH, AOMKHO ofecmeuunTs, yToOb BCe HEOOXOAMMBIE KOpP-
JIOKEHME PEKLMH ¥ KOppeKTHPYIoHe AefcTBHA NMpeAnpHHUMaiuch 6es u3-

NUUIHEH OTCPOYKY IJIi YCTpaHEHHWs 0OHapY>XEHHBIX HECOOTBETCT-
BU U BEI3BABLIMX MX IPHYHH.
822 Ipumeua- | O +VY Ilpumeyanue — Cm. FOETFPUCO100H-FOCT P HECO

HHe 10024 FOCT-PHUEO-1064H-3 HCO 19011 and pyKoBOJICTBa.
8.2.3 1-it ab3aii, 0% Ecnu 3annanupoBaHHBIE pe3yNbTaThl HE JMJOCTUTalOTCS, TO
3-e npen- JOJDKHBI NPEANPHHUMATECS HeoOXOAMMEIe KOPPEKLHH M KOppeK-
JIOXKEHHE TUpyIOIME JeHCTBUSL
FYIHAH.
8.2.3 Hogoe pl| Hpumeuanne — I1py onpeneneHUy NOAXONANIMX METONOB Opra-
npuMeya- HH3aIMS JOMKHA YUMTHIBATH THII ¥ 00HhEM MOHHTOPWHIA WIN W3-
HHE MEpEeHUH, MONXOAANMX JUIS Ka)JIOro M3 TAKMX NPOLIECCOB, B OT-

HOIUICHHWHN HUX BJIUAHHUSA Ha COOTBETCTBHE TDesoBaHHﬂM K _NIpOAYK-
LIUM M Ha pPe3YIFTaTHBHOCTh CHCTEMBI MEHEIXKMEHTA KauecTBa.
8.24 1-#1 ab3aig bl OpraHuzalps JO/DKHA OCYIIECTBIATH MOHHTOPHHT M H3MEPATH
XapaKTePUCTHKH NMPOXYKIMH B LEJIAX BepubHKALKUH COOMOMEHHA
TpeGoBaHMi K MPOAYKIMH. DTO JOMKHO OCYLIECTBIATHCS Ha CO-
OTBETCTBYIOIMX CTAJHUAX MPOLECCa JKHU3HEHHOTO LMKIA HPOAYK-
LMY COTJIACHO 3allsIaHMPOBaHHBIM MeponpusTusaM (7.1).
CBYIQCTCHBCTB& COOTBETCTBHA KPHUTCPHUAM TNPHEMKH HOJKHbBI
IIOJIEPKUBATECS B paboyeM COCTOSHUH.

824 2-ftabzan | O+VY CBHACTeRbCTRA—COOTReTCTRH HPHTSPHAM B He MG —ASIKIE
HAOAAEPHHBATHO—B—paboieM—cocTosHH. 3aliMCH NOIDKHBI yKa-
3bIBaTh NHI10(a), CAaHKIIMOHUpOBaBIee(He) BHINYCK MPOXYKIIUH.
8.2.4 3-itabzay | A+VY Brimyck HOpoayKUMH M NPEAOCTABICHUE YCIYTH IOTPeGHTEINO
HE JOJDKHBI OCYIUECTBIATHCA JO TEX IOp, NOKa BCE 3aIlIaHMpPO-
BanHele AeifctBus (7.1) He OyayT yZOBNETBOPHTENLHO 3aBeplie-
HBl, €CIM He YTBepXKIEHO HHOE COOTBETCTBYIOLIMM YHOJHOMO-
YEHHBIM JHMLOM WIH OpraHoM H, IJie 3TO MPUMEHHUMO, NoTpebuTe-
neMm.

8.3 1-if ab3ar, q+VY
2-e pen-
JIOXKEHHE

HOJI)KHa GBITB YCTAaHOBJICHA NOKYMCHTHPOBAHHAA TMponeaypa.,

IO onpenefieHus CPEACTB YIPABICHUS M COOTBETCTBYIONIEH OT-
BETCTBEHHOCTH M IMOJHOMOYMH I NEHCTBHI ¢ HECOOTBETCTBYIO-
eii NIPOJIYKIIUeHi.

83 2-itabzan | A+VY Eciy npuMeHuMo, opraHasauys JOJMXHA perath—BoHpos Npell-
HPHHMMATh € B OTHOLWIEHHH HECOOTBETCTBYIOIIEH NMPOAYKIMH OF-

HHM— T HeCKORPIIIMH—cAeA VIO HHMHI—cHocebaMH—CclleIyIOlI1E

neiicTeHd (OAHO HWIH HECKOJIBKO).
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HUCco Ab63an/
9001:2000 HOMCI;/ Lononse-
Hue () y
Homep Tabmuma/ . N3MeHeHHEBIH TEKCT
pasne- HpHMC- %em
Ja/IyHKTa JaHue )
8.3 Hogsrii bi d) nefcTBUS, aleKBATHRIE NOCHEACTBUAM (WIIH MOTCHUMATBHEIM
myHKT d) HOCIEeICTBHAM) HECOOTBETCTBUS, €CIIM HECOOTBETCTBYIOIIAA HPO-
IYKIMS BEISBIIEHA NOC/e NOCTABKY WK Hayania NCIONb30BAHNS.
IMepeme- 3amucH 0 XapakTepe HECOOTBETCTBHMI M MIOOBIX MOCIEAYIOLHX
3-it ab3an | mweH B 4-#1 | PEANPUHATHIX JEHCTBUAX, BIITIOYAs MTOyYEHHBIE PaspelieHus Ha
ab3aly |OTKIOHEHHs, NOJDKHBI TIOJUIEPXKHUBATHCA B paboyeM COCTOSHUM
“4.2.4).
IMepeme- Iocne Toro, Kak HECOOTBETCTBYIOLIAs MIPOLYKIMA UCTIpaBIIeHa,
4-i1 ab3an | meH B 3-if |OHa JOJKHA ORITH MOXBEPTHYTa IIOBTOPHOM Bepuduxanmu ais
ab3an | MOATBEPXKAEHHUS COOTBETCTBHS TpeOOBaHHSAM.,
8.4 b) o+v b) kK COOTBETCTBHIO TPpeGOBaHUAM K NPOAYKIUHH (F:2-1) (8.2.4),
I C) K XapaKTepUCTHKaM ¥ TEHISHIMAM POUECCOB U MPOLYKIUH,
c) BKJIFOYas BO3MOXKHOCTH TPOBENEHUS TpEAyNnpeXmalommx NeHCT-
puit (8.2.3 u 8.2.4),
d) I d) k nocraBmukam (7.4).
8.5.2 l-itabzan | A+VY Opranusauus [JODKHA MPEJNPHHUMATh KOPPEKTHpYOIIMe
JIeUCTBHA B HETAX YCTPAHCHHUS RPHUHHHEE IPUYHH HECOOTBETCTBUHA
IUISL IpeIYTPEeXKAeHUs TIOBTOPHOTO MX BO3HHKHOBEHHS.
852 f) pi | f) x aHanu3y pe3YNBTATHBHOCTH TNPEANPUHATEIX KOPPEKTHU-
pyomux AeACTBHiA.
853 e) pil €) K aHaJIU3y pe3yJbTaTUBHOCTU MPEANPUHATHIX Npeaynpexaa-
IOIUX AEHCTBHIA.
IMpunoxenne | IlonHo- J+VY OGHoBJIEHO 11 yKa3aHus pa3nuuuii Mexay MCO 9001:2008 u
A CTBIO HCO 14001:2004
[punoxenne | IlomHo- a+y O6HOBNEHO Ans ykaszaHua pasnnuuil mexay UCO 9001:2008 u
B CTBIO HCO 9001:2000
bubnuorpa- | Hosrle u o+Vy OGHOBJEHO B LENAX OTPaXKEHUSA HOBBIX CTAHAAPTOB (BKIIOYAs
bus H3MEHCH- Haxoadmuecs Ha ctaguu pazpaborky, ISO/DIS 9004); HoBBIX Bep-
HEIE CCBI- CHif CTAHIAPTOB ¥ aHHYJIMPOBAHHEIX.
JIOYHEIE
JOKyMeH-

ThbI

(NRMS10-02983)
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r'OCT P HCO 9001-2008

[Tpunoxenue C
(cipaBouHOE)

CBeeHHs 0 COOTBETCTBUH HAMOHAJBLHOIO CTAHAAPTA
Poccniickoii Peepanuu cCbLI0YHOMY MeKAYHAPOAHOMY CTAHAAPTY

O6o03HaYeHHe CCHIOYHOro O6o3Hayenne 1 HAUMEHOBAHUE COOTBETCTBYIOIIETO
MEXIyHapOJHOrO CTaHAapTa | HalMoHaJbHOro cranaapra Poccuiickoit ®eneparyu
HCO 9000:2005 I'OCT P YUCO 9000-2008 CucteMsl MeHEIKMEHTa Ka-
yecTtBa. OCHOBHBIE ITOJIOXKEHHS H CJIOBAph
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TrOoCT P HCO 9001-2008

bubnuorpadus

[11 ISO 9004:2000 Quality management systems — Guidelines for performance improve-
ments

[2] ISO/DIS 9004 Managing for the sustained success of an organization — A quality man-
agement approachl)

[3] ISO 10001:2007 Quality management — Customer satisfaction — Guidelines for codes of
conduct for organizations

[4] ISO 10002:2004 Quality management — Customer satisfaction — Guidelines for com-
plaints handling in organizations

[5] ISO 10003:2007 Quality management — Customer satisfaction — Guidelines for dispute
resolution external to organizations

[6] ISO 10005:2005 Quality management systems — Guidelines for quality plans

[71 ISO 10006:2003 Quality management systems — Guidelines for quality management in
projects

[8] ISO 10007:2003 Quality management systems — Guidelines for configuration manage-
ment

[9] ISO 10012:2003 Measurement management systems — Requirements for measurement

processes and measuring equipment
[10] ISO/TR 10013:2001  Guidelines for quality management system documentation
quality g

[11] ISO 10014:2006 Quality management — Guidelines for realizing financial and economic
benefits

[12] ISO 10015:1999 Quality management — Guidelines for training

[13] ISO/TR 10017:2003  Guidance on statistical techniques for ISO 9001:2000

[14] ISO 10019:2005 Guidelines for the selection of quality management system consultants
and use of their services

[15] ISO 14001:2004 Environmental management systems — Requirements with guidance for
use

[16] ISO 19011:2002 Guidelines for quality and/or environmental management systems audit-
ing

[17] IEC 60300-1:2003 Dependability management — Part 1: Dependability management sys-
tems

[18] IEC 61160:2006 Design Review

[19] ISO/IEC 90003:2004 Software engineering — Guidelines for the application of ISO 9001:2000
to computer software

[20] ISO Brochure Quality management principles?

[21] ISO Brochure Selection and Use of the ISO 9000:2000 family of standards®

[22] ISO Handbook ISO 9001:2000 for Small Businesses — What to do; Advice from
ISO/TC 1769

[23] ISO Journal ISO Management Systems (a bimonthly publication which provides

comprehensive coverage of international developments relating to
ISO’s management system standards, including news of their imple-
mentation by diverse organizations around the world)*

Y TotoBuTes k nevat. 3ameHut CO 9004:2000,

2 TocTynHa Ha caiite http:/www.iso.org.
3) Byner o6HoBnen B cootsetcTauu ¢ UCO 9001:2008.

9 Noctynue! B LlenTtpansxom cexperapuate UCO (sales@iso.org).
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KiroueBrie cioBa: cucremMa MCHECIPKMEHTa Ka4yeCTBa, Tpe6OBaHI/I}I K CHCTEMEC MCHCIXK-
MEHTa Ka4decCTBa, OTBECTCTBECHHOCTH PYKOBOIACTBa, MEHEIDKMEHT DPECYPCOB, IIPOLECCHI

KU3HEHHOI'0 IIUKJIa NPOAYKIHUH, MOHUTOPHUHI, H3MEPEHUE, NOKYMEHTHPOBAHHAA IIPO-

nezypa
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@enepanbHoe ATEHTCTBO MO TEXHUYECKOMY PETyIHPOBAaHHIO M METPOJIOTHU
npukaszoM Ne 471-ct or 18 mexabps 2008 r. yTBepauio HallMOHANBHBIM CTaHAAPT
I'OCT P HICO 9001-2008 «CucrteMbl MeHeIXMeHTa KadecTBa. [peGoBaHHI» C
naroii BBenieHus 13 Hos6ps 2009 r. 1 IpaBOM JOCPOYHOrO NMPUMEHEHHS, KOTOPEIH
HaXOOUTCA B CTaAUU U3JaHHS.

Hacrosmuit nokyment coorBercTByeT yTrBepxkaeHHoMy I'OCT P MICO 9001-
2008, MOXXeT OBITH MCIIONB30BAH B KadecTBE MH(OPMALMOHHOIO MaTepHana o
MOMEHTA ero O(UIMAIFHOTO U3IaHMUS.
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